3akon P® ot 7 ¢pespans 1992 r. N 2300-I
"O 3amure npas norpeduresei"

HacToawmii 3aKoH perynMpyeTt OTHOLLEHMS, BO3HUKAIOWME MeXay NOTPeOUTENsMU U U3rOTOBUTENSAMMU,
WCMOMHUTENAMW, MMMNOPTEPaMKM, NpPoAaBLAMM MpU Mpofaxe TOBapoB (BbIMOSHEHWM paboT, OKasaHWK
yCnyr), yCTaHaBnMBaeT npaBa notpebuteneli Ha npuobpeteHne ToBapoB (paboT, yCnyr) Haanexallero
KauectBa M 6e30MacHbIX AN XXM3HW, 3[40POBbs, MMYLLECTBA MOTPEOUTENEN M OKpYXXaloWen cpepl,
nony4yeHne WHdopMauummM o ToBapax (paboTtax, ycnyrax) M 06 MX M3rotoBuTEnsxX (UCMOSHUTENSX,
npoJaBLax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OBLUECTBEHHYIO 3alUMTy WX WMHTEPECOB, a Takxke
onpeaenseT MeXaHU3M peanusaummn 3Tux npas.

OcHoBHbIe MOHATUS, NCnosnb3yemble B HacTosLLeM 3aKkoHe:
noTpebuTenb - rpaxkaaHuH, UMEoLWMI HaMepeHue 3akas3aTb MM Npuobpectu Nnbo 3aKasblBaloLMM,
npuobpeTaowmii  MAM  MCNoNb3yloWwmin  ToBapbl (paboTbl, YCIyrn) WCKIOUYUTENBHO ANS  JINYHBIX,
CEMEWHbIX, AOMAWHUX W WHbIX HYXZA, HE CBS3aHHbIX C OCYLEeCTB/IEHMEM MpeanpUHUMATENbCKOM
LAESTeNbHOCTY;

M3roTOBUTENb - OpraHM3auUMsl HEe3aBUCMMO OT €€ OpraHM3aLUMOHHO-MPaBoBOM OPMbI, a Takxke
UHANBWAYANbHBIVA NPeanpuUHUMaTENb, NPOU3BOASILLIME TOBaPbI AN peanu3auun notTpeburtensm;

WCMOMHUTENb - OpraHM3aumMs He3aBUCMMO OT €€ OpraHW3auMOHHO-NPaBoBOM OPMbI, a Takxke
WHAMBMAYANbHbIA NpeanpUHUMATESNb, BbIMOHSOWME paboTbl UM OKasbiBaloLWME YCIyrin NoTpebutensm
No BO3Me34HOMY A0rOBOpY;

NpofdaBeL, - OpraHM3auMsi HE3aBUCMMO OT €e OpraHvM3auMOHHO-NPaBOBOM OPMbI, a Takxke
WHAMBMAYANbHbIA  MpeanpuHUMaTENb, peanusytlole ToBapbl NOTPedUTENsSM Mo  AOroBopy  Kynu-
npoJaxw;

ab3al cegbMoW yTpaTun cuny ;

HepocTaTok ToBapa (paboThl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unmn obsisaTenbHbIM
TpeboBaHMAM, NpPeayCMOTPEHHbIM 3aKOHOM /MO0 B YCTAHOBIEHHOM MM nopsake, WAM  YCOBUSM
poroopa (Npy MX OTCYTCTBMM WM HEMOJSIHOTE YCNOBWUIA OObIMHO MpeabsiBNSEMbIM TPeboBaHWAM), MU
uenam, ans Kotopbix ToBap (paboTa, ycnyra) Takoro poaa 06bl4HO UCNOAL3YETCS, UK LeNsiM, O KOTOPbIX
npoaasel, (MCNonHUTeNb) 6bi1 NOCTaBNEH B U3BECTHOCTb NOTpebuTeneM Npu 3aKo4eHMn 4OroBopa, Unn
obpasuy un (unu) onucaHuno Npy Npoaaxe Tosapa no obpasuy u (Un) No ONUCAHUIO;

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, yCiyru) - HeYCTPaHUMbIM HEAOCTAaTOK MW HeAoCTaToK,
KOTOPbIM He MOXEeT OblTb yCTpaHeH 6e3 HecopasMepHbIX pacxodOB WM 3aTpaT BPEMEHM, Wn
BbISIBNIIETCS HEOAHOKPATHO, WM MpPOSIBNISIETCA BHOBb MOC/IE €r0 YCTPaHeHUsi, Unu apyrue noaobHble
HEeOCTaTKu;

6e3onacHocTb ToBapa (paboThl, ycnyrun) - 6e3onacHoCTb ToBapa (paboTbl, YCNyrn) Ans XXwsHu, 340p0BbS,
MMYLLIECTBA NOTPEOUTENS U OKPYXKatoLLEN cpeabl NMPpY 0BbIYHBIX YCOBUSIX €M0 UCMOMb30BaHUs, XPAHEHUS,
TPaAHCMOPTMPOBKN WU YTUAM3auMK, a Takke 6e30nacHOCTb npouecca BbINOSHEHUST paboTbl (OKa3aHus

ycnyru);

YNOJIHOMOYEHHas1 M3rotoBuTeneM (NpoAaBLOM) OpraHM3auusi WUAM YroOSIHOMOYEHHbIM W3roTOBUTENEM
(NpoaaBUOM) MHAMBMAYANbHLIN MpeanpuHUMaTens (Aanee - YNOMHOMOYEHHAs OpraHuM3aumus  Wnm
YMOSIHOMOYEHHbIN ~ MHAMBUAYANbHbIA  MpeanpuHMMaTenb) -  OpraHv3aumsi,  OCyLlecTBAsiowas
onpefeneHHy0 AesTENbHOCTb, WM OpraHu3aums, co3daHHasi Ha Tepputopun Poccuiickon deaepaumm
nsrotosuTeneM (NPOAaBLOM), B TOM YMC/le MHOCTPaHHbIM U3roToBuTeneM (MHOCTPaHHLIM MPOAaBLIOM),
BbINOMHSAOWME onpeaeneHHble YHKUMM Ha OCHOBaHMM A0roBopa C m3rotoBuTeneMm (NpoaaBLOM) M
YMOSIHOMOYEHHbIE UM Ha MPUHATUE U YAOBNETBOPEHNE TpeboBaHU NoTpebuTenel B OTHOLIEHMN TOBapa
HEHAZANEXALLEro KayecTBa, NM60 WMHAMBMAYANbHbIA MNpPeAnpUHMMAaTENb, 3aperMcTpUpoBaHHbIN  Ha
Tepputopumn Poccuiickon ®deaepaunmn, BbIMONHAOWMIA onpeaeneHHble GYHKUMM Ha OCHOBAHMWM A0OroBopa
C wsrotoBuTeneMm (NpoAaBLOM), B TOM 4uCe C MWHOCTPAHHbIM W3roToBuUTENeM (MHOCTPAHHbLIM
NpoAaBLOM), M YMOIHOMOYEHHbIA UM Ha MPUHSATME U YAOBMETBOPEHME TpeboBaHMI noTpebutenel B
OTHOLLUEHWM TOBapa HeHaanexallero Kayecrsa;



MMMOPTEP - OpraHM3auLms HE3aBUCMMO OT OpraHM3aLMOHHO-NPABOBON (POPMbI MM UHANBUAYANbHBIN
npeanpuvHUMaTeNb, OCYLIECTBNAIOWME WMMMOPT ToBapa [AN1s €ro Mnocieaylolen peanusauuMnm Ha
Tepputopumn Poccuiickon deaepaumm.

I'masa 1. O61mue nmookeHus
CraTbs 1. MpaBoBOe perynMpoBaHne OTHOLIEHWU B 061acTy 3amTbl NpaB NoTpebutenen

1. OTHoweHns B o06nacTM 3awuTbl NpaB NOTpebuTenen perynupytoTcs [paxkaaHCKMM  KOAEKCOM
Poccuiickon ®efepaumm, HaCTOSILLMM 3aKOHOM, ApyrMMK dheaepanbHbiMM 3akoHaMmu (aanee - 3aKOoHbl) U
NPUHMMAEMbIMA B COOTBETCTBUMM C HWMW WHBLIMA HOPMAaTWMBHbLIMM MPaBOBLIMM aKTaMU Poccuitckom
®depepaunn.

2. MpasutenbctBo Poccuiickort depepaumm He BrpaBe nopyyaTb (eaepanbHbiM - OpraHam
MCNOMHUTENbHOM BNACTV NPUHMMaTh akKTbl, COAEpPXXaLUMe HOPMbI O 3alUuTe NpaB noTpebuTenei.

MpaBuTenscTBO Poccuiickon deaepauum BnpaBe u3aaBaTh A8 NOTpedbuTens u npogasua (M3roToBUTENS,
WCMOMHUTENS,  YNOJSIHOMOYEHHOW  OpraHusauuMm  MAM  YNOJHOMOYEHHOrO  MHAMBMAYANIbHOrO
npeanpuHUMaTensi, MMNopTepa) npaeuna, obsi3aTenbHbIE MpY 3aKIKOYEHUN U UCMIONTHEHMN MYGINYHbBIX
A0roBOPOB (A0r0BOPOB PO3HWYHOWN KYMAN-NPOAaXW, SHEProcHabKeHWsl, JOrOBOPOB O BbINOSHEHUN paboT
n 06 oKasaHwuu ycnyr).

YNonHoMoYeHHbIN MpaButenbcTBoM Poccuiickon ®epepaumn  deaepanbHbii OpraH  UCMOMHUTENbHOW
BNacT¥ BMpaBe YyCTaHaBIMBaTb MpaBWla OpraHu3auuMmM AesTeNbHOCTM MO NpofaXke TOBapoB
(BbINOAHEHWUIO pabOoT, OKa3aHUIO YCNyr) NoTpedbutensim.

CraTbsa 2. MexayHapogaHble AoroBopbl Poccuiickon Geaepaumm

Ecnn mexxayHapoaHbiM aoroBopoM Poccuiickon defepaummn YCTaHOBEHbI MHblE MpaBuia O 3aluTe npas
notpebutenen, 4yem Te, KOTOpble MNpPeAyCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHSIIOTCS MNpaBuia
MeXAYHapOAHOro AoroBopa.

CraTbs 3. lNpaBo noTpebutenei Ha NpPocBeLLeHe B 061acT 3alWMThl NpaB NOTpedbuTenen

MpaBo noTpebuTenein Ha npocBeweHve B 06nacTu 3awuTbl NpaB noTpebuTenein obecneymBaeTcs
MOCPEACTBOM  BK/IIOYEHMSI COOTBETCTBYIOWIMX TpeboBaHM B TrOCYAapCTBEHHblE 06pa3oBaTesbHble
CTaHaapTel U obweobpasoBaTtenbHble U NpodeccnoHarnbHble MNPOrpaMMbl, a TakKXe MOCPeACTBOM
OpraHu3aumMm cuctembl MHGopMaummn notpebutenein o6 ux npaBax U O HEOBXOAMMbIX AEUCTBUAX MO
3awuTe 3TUX npas.

Cratbs 4. KauectBo ToBapa (paboTbl, ycnyru)

1. MNpopasey (ucnonHuuTenb ) 06s3aH nepepatb notpebutento ToBap (BbINOAHMTL paboTy, OKasaTb
YCIyry), Ka4ectBo KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpw OTCYTCTBMM B AOrOBOPE YCIOBUM O KayecTBe ToBapa (paboTbl, ycnyru) npoaasel (MCNOMHUTENb)
06s13aH nepeaaTb NoTpebuTento ToBap (BbINOHUTL paboTy, OKasaTb YC/yry), COOTBETCTBYHOLMIA 0ObIYHO
npeabsiBNsSeMbiM TpebOBaHUAM U NPUroaHbIM ANs Uenen, ans Kotopbix Toap (paboTa, ycnyra) Takoro
poaa 06bI4HO UCMONb3YyeTCS.

3. Ecnm npopasen (MCnonHuTenb) nNpu 3akaodeHuMu faorosopa 6bin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHnst ToBapa (BbliNOHEHUS paboTbl, OKa3aHWs YCiyru),
npoaasey, (McrnonHuTenb) 0bs3aH nepeaatb NOTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry),
MPUroAHbIN ANS UCMOSIb30BaHUS! B COOTBETCTBUM C STUMU LIENSMMU.

4. lMpu npoaaxe ToBapa no obpasuy u (unn) onucaHulo npoaasel 06s13aH nepeaaTb MNOTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pa3uy v (Min) onucaHuio.



5. Ecnv 3akoHaMu WM B YCTQHOB/IEHHOM MMK MOpSAKE NpeaycMOTpeHbl 0bsi3aTenibHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npoaasel (McnonHuMTeNb) 0653aH nepeaatb notpebutento Toeap (BbINOAHUTD
paboTy, oka3aTb YCNyry), COOTBETCTBYIOWMIA STUM TPEOOBAHUSAM.

CraTtba 5. MNpaBa n 0653aHHOCTM M3roToBUTENS (MCNONHUTENS, npodasua) B obnactn ycTaHOBNEHUS
CpoKa Cry»6bl, Cpoka roaHocTn Toapa (paboTbl), @ TakXe rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npedHasHaYeHHbI ANS  ANUTENBHOMO  MCMOSIb30BaHMSl, M3rOTOBUTESb
(ucnonHuTenb) BApaBe yCTaHaBAMBaTb CPOK CNyXxbbl - nepuoa, B TeYeHMe KOTOPOro M3rotoBuTeNb
(ucnonHuTtenb) 06s3yeTcs obecneumBaTbh NOTPEOUTENIO BO3MOXHOCTb MCMONb30BaHMS ToBapa (paboTol)
MO Ha3HAYeHMIO M HECTU OTBETCTBEHHOCTb 3a CyLLEeCTBEHHble HeAOCTAaTKM HA OCHOBaHWM MyHKTa 6 cTaTbk
19 n nyHKTa 6 cTaTbu 29 HacTosLWero 3akoHa.

2. U3roToBuTeNnb (MCnonHUTENb) 06s3aH yCTaHABNMBATL CPOK CNyX6bl ToBapa (paboTbl) ANMMUTENBHOMO
MONb30BaHNA , B TOM YMC/Ee KOMMEKTYIOLWMUX M3aenuin (AeTanei, y3nos, arperatoB), KOTOpble MO
NCTEYEHUN OMPEeAENIEHHOro nepuoAa MOryT NpeAcTaBnsTb OMACHOCTb  [ANS XXKU3HM, 3[40pPOBbS
noTpebuTensi, NPUUYMHATL BPEA €ro UMYLLECTBY UK OKPYXKatoLLel cpese.

3. Cpok cnyxbbl TOBapa (paboTbl) MOXET WCUMCNATBCS €eAMHMLAMM BpEMEHW, a TakkKe WHbIMMU
eaMHMUaMN  u3MepeHust (KUNOMeTpamMu, MeTpaMyM M MPOYMMM  e4MHWMLAMM U3MEpPEHUs UCXOoAs W3
(PYHKLUMOHaNbHOro Ha3HaveHns ToBapa (pe3ynbTata paboThl).

4 . Ha npoaykTbl NuTaHusi, nap@loMepHO-KOCMEeTUYECKMEe TOBapbl, MeauKaMeHTbl, ToBapbl 6bITOBOW
XMMWUU U MHble NoaobHble ToBapbl (paboTbl) M3roToBuTENb (MCMONHUTENL) 0653aH yCTaHaBNMBaTb CPOK
FOAHOCTM - Mepuod, MO UCTeYeHUM KoToporo ToBap (pabota) cuuTaeTcd HenpuroAHbiM - Ans
MCNONb30BaHWUS MO HAa3HAYEHWIO.

5. Mpogaxa ToBapa (BbiNOMHEHME paboTbl) NO MCTEYEHUM YCTAaHOBEHHOMO CPOKA FOAHOCTW, @ TakKxe
ToBapa (BbIMNOMHEHME PpaboTbl), Ha KOTOPbIA AO/MKEH OblTb YCTAHOBNEH CPOK FOAHOCTW, HO OH He
YCTaHOBJIEH, 3anpeLlaeTcs.

6. WsrotoButenb (MCNONHWTENb) BRNpaBe YCTaHaBIMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuoa, B TeyeHuMe KOTOporo B criydae oObHapyxeHusi B ToBape (paboTe) HeaocTaTka WM3roTOBUTENb
(ucnonHuTenb), NpoaaBel, YMOSHOMOYEHHAs OpraHM3aumMs WM YNOJTHOMOYEHHbIN WMHAMBUAYANbHbIV
npeanpyHuUMaTtenb, UMNopTep 06s3aHbl YAOBNETBOPUTL TpeboBaHusA noTpedbutensi, yCTaHOB/EHHbIE
cTaTtbsiMu 18 1 29 HacToswwero 3akoHa.

M3rotoBuTenb Bnpase MNPUHATb 0653aTeNbCTBO B OTHOLIEHUN HEAOCTaTKOB TOBapa, 06HaDY)KeHHbIX no
ncreyeHnn yCctaHoB1IEHHOIo UM FapaHTVIl‘/JIHOFO CpoOKa (ﬂOI'IOﬂHMTEJ'IbHOE O69|33T€J'IbCTBO).

Conep>xaHne AOMNONHUTENBHOMO 0653aTeNIbCTBa M3rOoTOBUTENS, CPOK AENCTBUS Takoro obssatenbcrsa u
NOPSAZOK OCYLLECTBNIEHUS NOTPEOUTENEM NPaB Mo TaKoMy 06513aTeNIbCTBY ONPEeAENOTC U3rOTOBUTENEM.
7. Mpopaasel BrnpaBe YCTaHOBWUTb Ha TOBAp rapaHTUIHbIA CPOK, EC/IM OH HE YCTaHOB/IEH U3rOTOBUTENEM.

I'Ipo,aneu, BrpaBe MPUHATb 0693aTenbLCTBO B OTHOLUEHMM HEAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
ncreveHunmn FapaHTMl‘/JIHOFO CpOKa, YCTaHOB/EHHOIo U3rotoBUTENEM (,Cl,OI'IOJ'IHMTEﬂbHOE OGHBaTeﬂbCTBO).

CopepyxaHne [OOMNOMHUTENBHOrO 06s3aTeNnbCTBa NpoAaBLa, CPOK AENCTBMS Takoro obssatenscrtBa W
NnopsiAOK OCYLLECTBNEHNS noTpebutenem npaB MNo TakoMy 0683aTenbCTBY OMpeaensitoTcs A0roBOPOM
mMexay notpeburenem n NpoAaBLIOM.
8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3@ HEAOCTATKN ToBapa, 0bHapy>XeHHble B TeYeHne
CpoKa AENCTBUS AOMONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBMM C ab3aleM BTOPbIM NMyHKTa 6 CTaTby
18 HacToswero 3akoHa, a Mocie OKOHYaHWS Cpoka AeNCTBUS [OMONHUTENbHOro 0653aTenbCTBa - B
COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

Cratba 6. 0653aHHOCTb M3roTtoBuUTENss 0b6ecneunTb BO3MOXHOCTb PEMOHTA W TEXHUYECKOro
obcnyxuBaHus ToBapa



N3roTtoBuTENb 06513aH 06€CcneunTb BO3MOXHOCTb MCMOSIb30BaHMs! TOBapa B TEYEHUE ero cpoka C/yXbbl.
Ans 3TOM Uenn M3roToBuTENb 0BECNEeUMBAET PEMOHT M TEXHUYECKOe OOCNY)XMBaHME TOBapa, a TakXke
BbIMYCK W TMOCTaBKy B TOProBble M PEMOHTHblE OpPraHM3auUMuM B HEOBXOAMMBIX AN PEMOHTA M
TEXHUYECKOro 06CNyXXMBaHUSI 06bEME N aCCOPTUMEHTE 3aracHbIX YacTel B TEUEHNE CPOKA NMPOM3BOACTBA
TOBapa W MNocsie CHATUS ero C NMPoOM3BOACTBA B TEUEHME CPOKa Cy»Obl TOBapa, a Npu OTCYTCTBUM Takoro
CpOKa - B TEYEHWNE AECATUN NIET CO AHS Nepeaayn ToBapa notpedurento.

Cratbs 7. MNpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboThbl, yciyrn)

1. MoTpebuTenb MMeeT NpaBo Ha To, 4TobBbl ToBap (paboTta, ycnyra) nNpu O6blYHbLIX YCIOBUSIX €ro
MCMONb30BaHWS, XPaHEHWUS!, TPAHCMOPTUPOBKM WM YyTUNM3auMM 6bin 6e3omaceH ANS XXW3HWU, 340POBbSA
NoTPebuUTeNsi, OKPY>KaloLLIEH Cpefibl, @ TAKXKE HE NPUUUHAN BPed UMYLLECTBY noTpebutens. TpebosaHus,
KOTOpble A0/MKHbl obecreunBatb 6e30MacHOCTb ToBapa (paboTbl, YCiyru) AN XWM3HU U 340POBbS
NnoTpebuTensi, OKpYXalolel cpedbl, @ TakkKe nNpeaoTBpalleHne NpUUYMHEHUs Bpeda WMYLLECTBY
noTpebuTens, SBNATCA 06A3aTeNbHbIMU W YCTAHAB/IMBAKOTCA 3aKOHOM WM B YCTAHOB/IEHHOM UM
nopsake.

2. W3rotoButenb (ucnonHutenb) 06si3aH obecneuymBaTb 6e3onmacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOIO CpOKa Cy>6bl UM CpOKa roAHOCTY ToBapa (paboThl).

Ecnn B COOTBETCTBMM C MYHKTOM 1 cTaTthM 5 HacTosiwero 3akoHa W3rotoBuTenb (MCNOMHUTENb) He
yCTaHOBW/ Ha ToBap (paboTy) cpok cnyxbbl, oH 06513aH obecneunTb 6e3onacHoCTb ToBapa (paboThl) B
TeyeHue OecsaTUn NeT Co AHS nepedayn ToBapa (paboTbl) noTpebuTento.

Bpea, NpPUUMHEHHBIN >XW3HW, 3040POBbLID WM MMYLLECTBY NOTpebuTens BcneacTsue HeobecrneyeHus
6e3onacHocT ToBapa (paboTbl), NOANEXWUT BO3MELLEHWUIO B COOTBETCTBUMM CO CTaTbel 14 HacTosiero
3aKoHa.

3. Ecnn ansa 6e3onacHoro ncnonb3oBaHus Toeapa (paboTbl, ycnyru), ero XpaHeHusl, TpaHCNOPTUPOBKN U
yTunmsauum Heobxogumo cobnioaath crneuvanbHble npasuna (ganee - npasuna), U3roToBUTENb
(ucnonHuTenb) 06s13aH yKkasaTb 3TV NpaBWIa B COMPOBOAMTENBHOW AOKYMEHTauuu Ha ToBap (paborty,
yCnyry), Ha 3TUKETKE, MapKMPOBKOW MM MHBLIM CrocoboM, a npoaasel, (MCNonHUTeNb) 06s3aH A0BECTU
3TV NpaBwia A0 CBeAeHus noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM MAWM B YCTAHOB/IEHHOM MM MOpsSiAKE YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuvmBatowme nx 6e3o0MacHOCTb ANs XKU3HW, 340POBbs NOTpebutens,
OKpY>Xatollen cpeabl M NpeaoTBpalleHne NPUYMHEHMS Bpeda MMYLLECTBY NOTPebuTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM noanexuT obs3aTenbHOMY MNOATBEPXAEHUIO B
nopsiake , NpeayCMOTPEHHOM 3aKOHOM U MHBIMW NPaBOBbIMU aKTaMu.

He ponyckaeTtcs npopaxka ToBapa (BbiNosHeHWEe paboThbl, OKka3aHWe yciyrn), B TOM 4Yuc/ie MMMNOPTHOMO
ToBapa (pabotbl, ycnyru), 6e3 uHdopmauun o6 obs3aTenbHOM MNOATBEPXKAEHUMM €ro COOTBETCTBUS
TpeboBaHUAM, YKa3aHHbIM B MyHKTE 1 HACTOSILLEN CTATbMU.

5. Ecnn yctaHoBneHo, 4to npu cobnogeHun notpebuteneM yCcTaHOBEHHBIX NPaBU MCMOMb30BaHMS,
XpaHeHns Uan TPaHCMOPTUPOBKM ToBapa (PaboTbl) OH MPUYMHSET WM MOXET MPUYUHUTL BPEA XXU3HW,
30POBbIO N MMYLLECTBY MOTPEOUTENS, OKPY>XXaloLen cpeae, U3roToBUTeNb (MCMOMHUTENb , MPoAaBeL )
0653aH He3aMeanMTeNbHO NPUOCTaHOBUTL €ro NPOM3BOACTBO (peanu3aumio) A0 YCTPaHEHUS MPUYMH
Bpeaa, a B HeO6X0AMMbIX Cly4vasix NPUHATb Mepbl MO M3BATUIO €ro U3 060poTa M OT3bIBY OT NOTpebuTens
(noTpebutenen).

Ecnv npuumnHbl Bpega yCTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOHUTENL) 06513aH CHSATb TakoW ToBap
(paboty, ycnyry) c npowu3BoacTBa. [lpy HEBLIMOMHEHWM W3roTOBUTENEM (MCMOSTHUTENEM) 3TOM
06513aHHOCTM YNOSIHOMOYEHHbIM beaepasnbHbIi OpraH UCNOMHUTENbHOM BNIAaCTM MO KOHTPOo (Haa3opy) B
obnactu 3awuTbl NpaB NOTpedbuTenei NpUMHMMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrun) c
BHYTPEHHEr0 pblHka M (Wn) OT noTpebutens wnn noTpebutenein B nopsiake, YCTAHOBIEHHOM
3aKoHOAATENbCTBOM Poccuitckon deaepaumm.

Y6bITKM, MpUUYMHEHHbIE MOTpebuTeNntd B CBS3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar
BO3MELLEHNIO U3roToBUTENEM (ucnonHuTenem) B MOJSIHOM obbeme.
6. YTpatun cuny .



Cratba 8. lpaBo noTtpebutens Ha WHdopMauuto o6 wusrotoButene (MCNoONHWTENE, NpodaBLE) U O
ToBapax (pabotax, ycnyrax)

1. MoTpebutenb BNpaBe NoTpeboBaTb NpeAOCTaBNeHNS HEO6XOAMMOW M AOCTOBEPHOW MHGOpMauun ob
nsrotosutene (UCNONHUTENE, NpoaasUe), pexume ero paboTbl U peanusyeMblx UM ToBapax (paboTax,
ycnyrax).

2. YKa3aHHasa B nNyHKTe 1 HacTose cTaTbu MHGOPMaLMs B HarnsaaHoM U AOCTYNHOW hopMe A0BOAUTCS
A0 CBeAeHUsl NoTpedbuTenein npu 3ak/tloYeHMN AOrOBOPOB KYMAM-NPOAaXW U AOrOBOPOB O BbIMOSIHEHWM
paboT (0kasaHun ycnyr) cnocobamm, NPUHSATLIMU B OTAENbHBLIX cdhepax 0bcnyxuBaHua notpebutenen, Ha
PYCCKOM $13blke, @ [AOMOSIHUTENbHO, MO YCMOTPEHWUIO W3roToBWUTENs (MCMONHWUTENs, NpoAaBua), Ha
rOCyAapCTBEHHbIX s3blkaX CybbekToB Poccuickoin Pepepaummn M poaHbiX s3blkax HapoaoB Poccuiickol
®depepaunn.

Cratbs 9. HdopmMaumsa 06 nsrotosutene (MCNonHUTENe, NPoAaBLe)

1. U3roToBuTeNb (MCMONMHMTENL , NpoAaBeLl ) 06s3aH AOBECTU A0 CBeAeHUs noTpebutens hupMeHHoe
HaMMeHoBaHMe (HAaUMEHOBaHWE) CBOEN OpraHM3aLUuMu, MEecTo ee HaxoxaeHus (aapec) U pexuMm ee
paboTbl. Mpoaasel (MCMONHUTESNL) Pa3MeLLAET YKa3aHHYH MH(OPMaLMIO Ha BbIBECKE.

M3roToBuTenb (MCNONHWUTENb, NPOAABEL) - MHAMBMAYANbHBLIN NPeanpUHUMAaTENb AO/MKEH NPeAoCTaBUTb
noTpebuTento MHhOPMaLUMIO O roCyAapCTBEHHOW pPerncTpaumyM M HauMeHOBaHWM 3aperMcTpypoBaBLIErO
ero opraHa.

2. Ecnn Bup pesTenbHOCTM, OCYLLECTBASIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM), NOAEXUT
NIMLEH3MPOBaHNIO 1 (M) WCNONHUTENb MMEET TOCYAAPCTBEHHYIO aKKpeauTauuio, A0 CBeAeHUs
noTpebutens gomkHa 6biTb AoBeAeHa MHMOpMaLMs O BUAe AeATeNbHOCTUM U3roToBuTens (MCNosHUTeENS,
npoaasUa), HOMepe NMUEH3UM U (MIN) HOMEepe CBMAETENbCTBA O FOCYAApPCTBEHHOW akKpeauTaumu,
CpoKax [AeWCTBMSI YKa3aHHbIX NMLEH3uM U (MNK) CBMAETENbCTBA, a Takke MHdopMaums o6 opraHe,
BblAABLUEM YKa3aHHbIE NNLEH3NI0 1 (MNK) CBUAETENbCTBO.

3. WHdopMauus, npegycMoTpeHHast nyHkTaMu 1 n 2 HacToswwen cTaTbi, A0/MKHA ObiTb AOBeAeHa Ao
cBeAeHUs noTpebuTteneit Takke Npu OCYLECTBEHUN TOProBM, 6bITOBOMO M MHBIX BMAOB 06CIY>XMBaHMUS
noTpebutenein Bo BPEMEHHbIX MOMELLEHUSX, Ha ipMapkaXx, C IOTKOB U B APYrvX C/ly4asx, eCnv TOproBas,
6bITOBOE M WHble BMAbl 00CNYXMBaHUS MOTpebUTenel OCYLECTBASOTC BHE MOCTOSIHHOMO MecTa
HaxoXaeHus npoaasua (UCNONHUTENS).

Cratbsa 10. MHdopMaumsa o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTeno (ucrnonHuTenb, npoaasel) o06s3aH CBOEBPEMEHHO MNpeaoCTaBnsATb MoTpebuTento
HeobxoauMyto W [OOCTOBEPHYIO WHdopMaumio o ToBapax (pabotax, ycnyrax), obecneumsaroLyto
BO3MOXHOCTb MX MpaBUbHOrO Bblbopa. Mo oTaenbHbIM BMAaM TOBapoB (paboT, ycnyr) nepeyeHb w
cnocobbl AoBeaeHUs MHdOpMauMn Ao NoTpebutens yctaHaBnmBatoTcs MpaBUTENLCTBOM Poccuinckol
®epepaumn.

2. Nndopmauus o ToBapax (paboTax, ycnyrax) B 06s3aTenlbHOM NOpsAKe A0/MKHA CoAepXaTb:

HAaMMEHOBaHME TEXHWYECKOrO PEerfiaMeHTa WM WHOE YCTaHOB/IEHHOE 3aKOHOAATeNbCTBOM Poccuitckon
deaepaunm 0 TEXHUYECKOM PErynMpoBaHUM M CBUAETENLCTBYIOLEE 06 0653aTe/IbHOM MOATBEPKAEHWUM
COOTBETCTBMUS TOBapa 0603HayeHNE;

cBefleHMs1 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLUEHUMN NPOAYKTOB
NUTaHNUA CBeAeHWUs O cocTase (B TOM YMC/Ie HauMEeHOBaHME MCMOJIb30BaHHbIX B NPOLIECCEe U3roTOBEHUS
NPOAYKTOB MUTaHMSA MULLEBbLIX A06aBOK, 6MONOrnMYeckn akTMBHbIX A0H6ABOK, MHMOPMaUMsS O HaIM4YUKn B
NpoAyKTax NUTaHWS KOMNOHEHTOB, NOMTYYEHHbIX C NPUMEHEHNEM FE€HHO-UHXXEHEPHO-MOANPULNPOBAHHBIX
OpraHuM3MoB, B C/lyyae, ecnn CoaepXXaHue YKa3aHHbIX OpPraHuM3MOB B TakOM KOMIMOHEHTE COCTaBnsieT
bonee [eBATM AECATHIX MPOLEHTA), NMULLEBOM LEHHOCTM, Ha3HayeHuu, 06 YCNoBMSIX MPUMEHEHMS U
XpaHeHUs1 NPOAYKTOB NUTaHusl, 0 cnocobax M3roTosneHusl roToBbix 6ntoa, Bece (0bbeme), aate n Mecre
N3roTOB/IEHMS U YNaKoBKK (pacdacoBKW) NPOAYKTOB MUTAaHUS, @ TakxKe CBeAEHUS O NPOTMBOMOKa3aHMsAX
ANS UX MPUMEHEHUs NMpu OTAeNbHbIX 3aboneBaHunsx. MNepeyeHb ToBapos (paboT, ycnyr), nHdopMaums o



KOTOPbIX [I0/XKHA COAEPXaTb MPOTMBOMOKA3aHUS AN MX MPUMEHEHUS MPU OTAENbHbIX 3aboneBaHusX,
yTBepxaaeTcs MpaButenscTBoM Poccuiickon deaepaumu;

LUeHy B pybnsix U ycnosus npuobpeTeHust ToBapoB (paboT, ycniyr), B TOM 4Yuc/ie Npu NpeaocTaBieHum
Kpeauta pa3Mep KpeawTa, MOSIHYI0 CyMMy, NMOASeXallyto BbinnaTte notpeburtenem, n rpadvk noralieHus
3TON CYMMbl;

rapaHTUIHbLIN CPOK, EC/IN OH YCTaHOB/IEH;
npaBuna n ycnosust acdeKTMBHOMO M 6e30nacHoro 1Crnosib3oBaHus ToBapos (paboT, ycnyr);

nHdopMaunio 06 sHepreTuyeckor 3¢pdEKTUBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHME O
HaIM4YMKM Takon MHGOPMaLMK onpeaesneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 3HeprocbepexeHnm
M O NOBbILEHUN SHEPreTUYEcKon 3hdEKTUBHOCTY;

CPOK Cnyx6bl MM CPOK TOAHOCTM TOBApOB (paboT), YCTAHOBNEHHbI B COOTBETCTBUM C HACTOALIMM
3aKOHOM, a TaKXXe CBEefIEHNS1 O HEOBXOAMMbIX AEUCTBUAX NOTPEBUTENS MO UCTEUYEHUM YKA3aHHbIX CPOKOB
M BO3MOXHbIX MOCNEACTBUSX MPU HEBBINMOMHEHUN TaKUX AEUCTBUIA, €cniv ToBapbl (paboTbl) MO UCTEYEHNM
YKa3aHHbIX CPOKOB MPEeACTaB/ISOT OMACHOCTb A/ XKM3HW, 3[0POBbS M UMYLLECTBA NOTpedUTENs wnn
CTaHOBSITCS HEMPUIOAHLIMU AN UCNO/Nb30BAHNS MO Ha3HAYEHMUIO;

agpec (MecTo HaxoxaeHust), GupMeHHoe HanMeHoBaHWe (HauMeHoBaHWe) narotoBuTens (MCNOSHUTENS,
npogasua), YMNOJTHOMOYEHHOM opraHu3aumm nnm YMNOMHOMOYEHHOIr0 WMHANBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;

nHdopMaumo 06 06s13aTeNlbHOM MOATBEPXKAEHUN COOTBETCTBUS TOBapoB (paboT, ycnyr), yKasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosWero 3akoHa;

MHdoOpMaUMIO O NpaBwiax NpoAaXu  ToBapoB  (BbIMOMHeHMst  paboT,  OKasaHus  yCiyr).
yKa3aHuWe Ha KOHKPETHOEe NnLo, KOTopoe byaeT BbiNonHATbL paboTy (okasbiBaTb YCNyry), ¥ MHGoOpMaLuio
0 HEM, ec/i1 3TO UMEeET 3HauYeHne, UCXOAs U3 xapakTepa paboTbl (yciyrun);

YKa3aHne Ha WUCnosib3oBaHne CbOHOFpaMM npn OKas3aHUn pa3sBneKaTeNibHbIX YCnyr WUCNONHUTENAMU
MY3blKaJIbHbIX npomsse.quMﬁ.

Ecnn npuobpetaembiii noTpebuTtenem ToBap 6bl1 B YNOTPE6GNEHUM UM B HEM YCTPaHSINCS HeAOCTaToK
(HepocTaTkn), noTpebuTento AomkHa 6bITb NpeaocTaBneHa nHgopMaumsa 06 3ToMm.

3. WHdopMaumsi, npeaycMOTPeHHasi MyHKTOM 2 HacToslel CTaTbM, [OBOAMTCS [0 CBeAeHUs
noTpebutenen B TEXHUYECKOM AOKyMEHTauuW, npwunaraeMoi K ToBapam (paboTtaMm, ycniyram), Ha
3TMKETKax, MapKMPOBKOW WM MHbLIM CNOCOOOM, MPUHSTBIM ANS OTAENbHbIX BMAOB TOBApoB (pabor,
ycnyr). WHdopMaums o6 obsi3aTtenbHOM MNOATBEPXKAEHUM COOTBETCTBMS TOBapOB MpeACTaBnseTcs B
nopsiake W crnocobamu, KOTOpble YCTaHOBJ/IEHbl 3aKoHOAATENbCTBOM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHUW, U BKIIOYAET B cebs cBeaeHUs O HOMepe AOKYMEHTa, MOATBEPXAAIoLero
TaKoe COOTBETCTBUE, O CPOKE €ro AEUCTBUSI M 06 OpraHM3auUmu, ero BblaaBLUEN.

Cratbs 11. Pexxkum paboTbl npogasua (MCnonHUTens)

1. PexkuM paboTbl rOCYAaPCTBEHHbIX, MyHULIMMAMbHbLIX OpraH13aLmii TOproeau, 6bITOBOIO U UHbLIX BUAOB
obCnyxuBaHusi  noTpebuTenen  YCTaHaB/IMBAETCd MO PEWEHU0  COOTBETCTBEHHO  OPraHoB
UCMOMHUTENBHOM BNacT cybbekToB Poccuiickon deaepaium 1 OpraHoB MECTHOMO CaMOyrMpaB/ieHus.

2. PexxuM paboTbl OpraHv3aumii, OCYLLECTBASIIOWMX AEATENbHOCTb B cdepax TOproBoro, 6bITOBOro U
MHbIX BMAOB OBCNY>XMBaHUS MOTPEOUTENEN M He yKa3aHHbIX B MyHKTE 1 HacTosLeN CTaTbW, a Takxke
MHAMBMAYaNbHbIX NPeAnpUHUMATENEN YCTaHaBMBAETCS MMM CaMOCTOSITENBHO.

3. Pexum paboTbl npoaaBua (MCNOMHUTENS ) AOBOAWUTCA OO0 CBeAeHUsI MoTpebuTenelt M [OoMmKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.



Cratbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONTHUTENS, NPOAABLA) 3a HeHaaNexXallyto nHgopMauuo
o ToBape (paboTe, ycnyre)

1. Ecnn noTtpebuTtento He npeaocTaBieHa BO3MOXHOCTb HeE3aMeAMTENbHO MOMYYUTb NpU 3aKIYeHnn
gorosopa uH@opmaumio o0 ToBape (pabote, ycnyre), OH BrpaBe noTpeboBaTb OT NpoaaBua
(ucnonHuTensl) Bo3MeLeHNs YObITKOB, MPUYMHEHHBIX HEOBOCHOBAaHHbLIM YKIOHEHWEM OT 3aK/tOYeHUs
A0roBOpa, a eC/iv A0roBOP 3aK/IOMEH, B Pa3yMHbIM CPOK OTKa3aTbCA OT ero UCMosIHEHUs 1 noTpeboBaTtb
BO3BpaTa YMN/IQYEHHON 3a TOBap CYMMbl M BO3MELLEHNS APYrUX YObITKOB.

Mpy OTKa3e OT WCMOSIHEHWS OOroBopa NoTpebutenb 06s3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNyrv, €C/In 3TO BO3MOXHO MO MX XapaKkTepy) npoaasuy (MCMOMHUTENIO).

2. Mpopaasel (MCNONHUTENL), HE NPEeAOCTABUBLLMIA MOKyNaTento NOSHOW M AOCTOBEPHON MH(OpMaLnM o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYK MNyHKTamMu 1-4 crtatbn 18 unm
NyHKTOM 1 cTtaTbm 29 HacToswero 3akoHa, 3a HeaocTaTkm ToBapa (paboTbl, ycnyru), BO3HUKLLME NOCne
€ro nepeaayun noTpedbuTento BCIeACTBUE OTCYTCTBUS Y HEr0 Takon MHgopMauuu.

3. Tlpn npuuMHeHMM Bpeda KWU3HW, 340POBbID M MMyLLECTBY noTpebutens BcneacTsue
HeNpeaoCTaBeHMsl €My MOJIHOW M AOCTOBEPHON MHdOpMauum o ToBape (paboTe, ycnyre) noTpebutenb
BNpaBe noTpeboBaTb BO3MELLEHMSI TAaKOro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTbel 14 HacTosiwero
3aKOHa, B TOM 4uC/le TOSIHOrO BO3MeLeHUs YObITKOB, MPUUYMHEHHBIX MNPUPOAHLIM ObbekTaM,
HaxoAawWwmMcs B CO6CTBEHHOCTM (BnageHun) notpeburens.

4. MNpwn paccMOTpeHUN TpeboBaHUIN NOTPEBUTENS O BO3MELLEHNM YObITKOB, NMPUUYMHEHHBIX HEAOCTOBEPHOM
WM HEeAOoCTaTOYHO MONMHOW WMHdopMaumen o ToBape (paboTte, ycnyre), HeobxoauMMo WCXOAUTb W3
NpeanonoXxeHns 06 oTCyTCTBUM Y NOTPeOUTENS cneumanbHbiX NO3HaHWM O CBOMCTBAX M XapaKTepUCTMKax
ToBapa (paboTbl, ycnyru).

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENS (MCMONHUTENS, NPOAABLA, YNOMHOMOYEHHON OpraHu3aumm
WX YNOSIHOMOYEHHOrO MHAMBMAYANbHOrO npeanpuHUMaTensl, MMNopTepa) 3a HapylleHue npas
noTpebutenen

1. 3a HapyweHue npaB noTpeduTenen M3rotoBuUTeNb (MCNONMHWTENb, MPOAABEL, YNOHOMOYEHHast
OopraHvM3auusi WM YMNOSHOMOYEHHbIM  MHAMBMAYaNbHbIM  MpeanpuHUMMaTeslb, WMMOPTEpP)  HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM MM JOFOBOPOM.

2. ECnM MHOE He YCTaHOBEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEBUTENIO, NOANEXAT BO3MELLEHUIO B
NOSIHOM CyMMe CBEpPX HEYCTOMKM (MEHN), YCTaHOBNEHHOW 3aKOHOM MM AOrOBOPOM.

3. Ynnata Heyctoiku (MeHu) u BO3MeLLEHNE YObITKOB HE OCBOBOXAAIOT M3roToBUTENs (UCMONHUTENS,
npoaasua, YNONHOMOYEHHYO opraHu3aumio nnu YMNOSIHOMOYEHHOIO WUHAMBUAYANbHOIrO
npeanpyHUMaTensl, UMNopTepa) OT UCMOMHEHUS BO3MIOXKEHHbLIX HAa Hero o0bs3aTensCTB B HaType nepea
noTpebutenem.

4. WsrotoBuTenb (MCMOMHUTENb, NPOAABEL, YMOMHOMOYEHHasi OpraHu3aumMs WM YnoTHOMOYEHHbI
MHAMBUAYANbHLIV NpeanpUHMMaTESb, UMMNOPTEP) OCBOBOXAAETCS OT OTBETCTBEHHOCTU 3@ HEMCMOHEHNE
06513aTeNbCTB UM 3@ HeHaanexallee WCNONHeHWe 0653aTenbCTB, €C/IM [OKAXKET, YTO HEUCNOSHEHWe
06513aTeNbCTB UM MX HeHaAneXxallee WCMONHEHWe MPOM3OLIO BCIEACTBME HENPEeoAonMMON CUibl, a
TakXKe Mo MHbIM OCHOBaHUAM, NPEAYCMOTPEHHBIM 3aKOHOM .

5. TpeboBanusa notpebutens ob ynnate HeycToviku (NeHu), NpeayCcMOTPEeHHOW 3aKOHOM UK A0FOBOPOM,
noanexart  YAOBIETBOPEHWIO  M3roTOBUTENEM  (MCMOSIHUTENEM,  NpPOAABLOM,  YNOJHOMOYEHHON
opraHvMzauMerr WnM  YNoJIHOMOYEHHbIM  MHAMBUAYAsNbHbIM  MPeANpUHUMATENEM, WMMNOPTEPOM) B
A06pOBONBHOM ropsiaKe.

6. Mpwn yaoBNETBOPEHMN CYyAOM TpeboBaHUN NOTPEOUTENS, YCTAHOBMIEHHbIX 3aKOHOM, CyA B3bICKMBAET C
U3rotoBUTENsl (MCNOMHUTENS, NpoAaBUa, YMOMHOMOYEHHOW OpraHusauuMm WaM  YNoJIHOMOYEHHOro
WHOMBMAYANbHOrO MpearnpuHMMaTensl, UMNopTepa) 3a HecobniogeHne B A0B6POBONbHOM  NopsiAKe
YAOBNETBOPEHMSI TpeboBaHMI noTpebutens wTpad B pa3Mepe NATbAECST MPOLEHTOB OT CyMMbl,
NPUCY>XXAEHHON CyAOM B Nonb3y notpeburens.



Ecnrm ¢ 3asBneHMeM B 3aWwuMTy nNpaB NoTpebuTens BbICTyMaloT O6LWECTBEHHblE 06beANMHEHMS
noTpebutenen (Mx accoumaumm, coto3bl) UM OpraHbl MECTHOFO CaMOyMpaB/EHUs, NATLAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO wWTpada NepeuncnsitoTcsl ykasaHHbIM 06beanHeHusaM (MX accoumaumsiM, Colo3aM)
WK OpraHam.

CraTbsi 14. VIMywiecTBeHHas OTBETCTBEHHOCTb 3@ Bpef, NMPUYMHEHHbIN BCEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XXW3HWU, 340POBbLI0 WM UMYLLECTBY MOTPEOUTENS BCIEACTBUE KOHCTPYKTUBHBIX,
NPOVU3BOACTBEHHbIX, PELENTYPHbIX WM MHbIX HEOoCTaTKoB ToBapa (paboTbl, ycnyrn), NOANEXWUT
BO3MELLEHUIO B MO/IHOM 06beME.

2. MpaBo TpeboBaTb BO3MELUEHUS Bpeaa, NPUYMHEHHOrO BCIEACTBME HeAOoCTaTKOB ToBapa (paboTl,
ycnyrun), npusHaetcs 3a ntobbiM MOTEprneBWMM HE3aBUMCMMO OT TOro, COCTOS/T OH B [OrOBOPHbIX
OTHOLLEHMAX C NPOAABLIOM (MCMONHUTENEM) WU HET.

3. Bpea, NpyUMHEHHbIN XW3HKW, 3[0POBbIO UM UMYLLIECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHWNIO, €CIN
Bpea NPUYMHEH B TEYEHNE YCTAHOBIEHHOIO CPOKa CNy>6bl nn cpoka rogHoCTu ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) 4o/mMKeH ObiTb YCTAHOBMEH B COOTBETCTBMM C NyHKTaMn 2 , 4 cTaTbM
5 HacToswero 3akoHa CpoK cyX6bl UK CPOK MOAHOCTU, HO OH HE YCTaHOBNEH, NMBO NoTpebuTento He
6bl1a npegocTaBaeHa NoMHas M AOCTOBEpHas MHOpMaUus 0 Cpoke CiyXbbl UK Cpoke rogHocTn, Nnbo
noTpebuTenb He 6bl1 NPOMHMOPMMPOBAH O HEOBXOAMMbIX AENCTBUAX MO UCTEYEHUMN CPOKa CyXO6bl Unn
CpOKa roAHOCTU M BO3MOMXXHbIX MOCNEACTBUSX MPU HEBBINMOMHEHUN YKa3aHHbIX AeNCTBUI, NMbo ToBap
(pe3ynbTtat paboTbl) MO UCTEYEHUM ITMX CPOKOB NPeACTaBAseT ONacHOCTb A5 XXM3HM U 340POBbS, Bpea
MOANEXMNT BO3MELLEHMIO HE3aBMCUMO OT BPEMEHM €ro MpUYNHEHMS.

Ecnn B cooTBeTCTBMM C MYyHKTOM 1 cTatbm 5 Hactosiwero 3akoHa W3rotoBuTenb (MCNOAHUTENDb) He
yCTaHOBW/ Ha ToBap (paboTy) Cpok cnyxbbl, Bpea noaneXxuT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHus B
TeYeHne [ecaTm NneT Co AHS nepegayn ToBapa (paboTbl) noTpebutenio, a eciuM AeHb nepedayv
YCTQHOBWUTb HEBO3MOXHO, C AaTbl M3roTOBAEHNS TOBapa (OKOHYaHMS! BbIMNOMHEHUS paboThl).

Bpea, NpUUMHEHHbIN BCNEACTBME HEAOCTATKOB TOBapa, MOANEXWUT BO3MELLEHWUIO NPOAABLOM WM
M3roTOBUTENEM TOBApa Mo BbIbOpy NOTEPMEBLLErO.

Bpea, npuUMHEHHBbIM BCNeACTBME HeAOCTATKOB paboTbl WAM  YCIyrM, MOANEXMT BO3MELLEHUIO
MCNOMHUTENEM.

4. U3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHBIN XWU3HM, 300POBbLIO UK
MMYLLECTBY NOTPebUTENs B CBA3M C WCMOSIb30BAaHWEM MaTepuanoB, 060pyAOBaHUS, WUHCTPYMEHTOB U
MHbIX CPeACTB, HeobXoAMMbIX ANs MPOWM3BOACTBA TOBApPOB (BbINOMHEHUS paboT, OKasaHWs YCnyr),
HE3aBMCMMO OT TOro, MO3BOJISN YPOBEHb HAyUHbIX Y TEXHUUYECKMX 3HAHWUI BbISIBUTb MX 0CODble CBOWCTBA
WK HET.

5. UaroTtoBuTenb (MCMonHUTENb, NpoAaBeL) OCBOBOXAAETCS OT OTBETCTBEHHOCTW, €CNM AOKAXKET, YTO
BpeA NPUYMHEH BCNEACTBME HEMPEOAONIMMOWM CWbl WM HapyeHUs MoTpebuTeneM YCTaHOBEHHbIX
NpaBw/ UCMOJIb30BaHWUS, XPaHEHMSI MM TPaHCMOPTUPOBKM ToBapa (paboTbl, yciyrn).

CraTbsa 15. KoMneHcaums MopanbHOro Bpeaa

MopasbHbI Bpea, NPUYNHEHHBIV NOTPEOUTENO BCEACTBME HapyLUEHUS! U3roTOBUTENEM (UCTIONHUTENEM,
NpoAaBLOM,  YMO/HOMOYEHHOM  OpraHusauMen WM YNOJHOMOYEHHbIM  WMHAMBUAYANbHbLIM
npeanpuHUMaTeneM, MMMNOPTEPOM) MpaB MNOTPebuTens, NpeayCMOTPEHHbIX 3aKOHaMWU W MpPaBOBbIMM
akTamm Poccuickon deaepaumm, perynmpyowmMm OTHOLWEHNS B 061acTu 3almMThl npaB notpebuTenei,
NOANEXWUT KOMMEHCAUMW MPUUYMHUTENEM Bpeaa MpU HaauuumM ero BWHbl. Pa3mep KoMMeHcaumm
MOpanbHOro Bpeda ONpefensieTcss CyAOM WM He 3aBUCUT OT pasMepa BO3MELLEHWUS WMMYLLECTBEHHOrO
Bpeaa.

KoMneHcaums MopanbHOro Bpeaa OCyLEeCTBASETCS HE3aBMCMMO OT BO3MELLEHUS] UMYLLECTBEHHOrO Bpeaa
N NOHECEHHbIX NoTpebuTeneM ybbITKOB.



CraTtbsi 16. HepelcTBUTENBHOCTL YCIOBUI AOrOBOPa, YLIEMISIIOWMX NpaBa noTpebutens

1. YcnoBust oroBopa, yLeMsoLWme npaBa noTpebuTenst No CpaBHEHUIO C NPaBUIAMK1, YCTaHOBMIEHHbLIMU
3aKOHAaMU WM WHBIMKM MpaBOBbIMM akTaMu Poccuiickoit ®depepaumm B 06nacTv  3aluThbl  NpaB
noTpebuTenen, NPU3HaTCA HeAENCTBUTENbHBIMU.

Ecnn B pe3ynbtaTe MCMOMNHEHMSI AOroBOpa, YLIEMAAKOWEro npaea noTpebutens, y Hero BO3HUKN
ybbITKM, OHM NOANEXAT BO3MELLEHUIO N3roTOBUTENEM (MCMONTHUTENEM, NPOAABLOM) B NO/THOM obbeMe.

2. 3anpewaetca obycnosnueaTb npuobpeteHne ofaHUX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHneM uHbIX ToBapoB (paboTt, ycnyr). Y6bITKM, NPUYMHEHHble MOTpebuTento BCIeaCTBUE
HapyLlleHUs ero npaBa Ha CBOOOAHLIM BbIOOp TOBapoB (paboT, yCnyr), BO3MELLAIOTCS MpPOJaBLIOM
(ucnonHuTenem) B NONHOM obbeme.

3anpeluaercs 0bycnoBnMBaTh YAOBNETBOPEHNE TpeboBaHMI NOTpebuUTenen, NpeabaBsSEMbIX B TeYEHUE
rapaHTUMHOIO CpoKa, YC/IOBUSIMU, HE CBA3aHHbIMU C HEOCTaTKaMu ToBapoB (paboT, ycnyr).

3. Mpoapasey (McnonHuTenb) He BnpaBe 6e3 cornacusi noTpedbutenss BbINOAHATbL AOMONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MNotpebutens Bnpase 0TKa3aTbCs OT OnnaThl Takux paboT (ycnyr), a ecnm oHn
onflayeHbl, NoTpedbutenb BrnpaBe noTpeboBaTb OT MnpoAdaBua (MCMOMHUTENS) BO3BpaTa YnJa4yeHHOM
CyMMBbI.

Cratbsa 17. CyaebHast 3awmTa npae notpedutenen
1. 3awmTa npaB NoTpebuTenen ocyLLECTBSIETCS CYAOM.
2. Ucku o 3awmTe npaB notpebuTenein MoryT 6biTb NPeabsiBEHbI NO BbIGOPY UCTLA B CyA MO MECTY:

HAXOXXAEHUS OpPraHn3auun, a ecnv OTBETUMKOM SABNAETCA UHAMBUAYANbHbIM NpeanpuHUMaTENb, - €ro
XUTENbCTBA;

XWUTENbCTBA nnm npebbiBaHUS ncTua;
3aK/0UeEHNS nnm UCMONHEHMS A0roBopa.
Ecnm nck K opraHM3aummn BbITEKAET U3 AEATENbHOCTM ee (unmana unv npeactaBUTENbCTBA, OH MOXET
6bITb NPeabsIBNIEH B CyA MO MECTY HAaXOXAEHWs! ee unmana unv NpeacTaBuUTeNbCTBa.

3. lMoTpebutenn no MUCKaM, CBSI3aHHbIM C HapylWeHUMEM WX MNpaB, a TaKXe YNOHOMOYEHHbI
(benepanbHbI OpraH WCMOMHUTENBHOM BACTM MO KOHTponto (Haa3opy) B obnactu 3awmTbl Mpas
noTpebutenen (ero TeppuTOpUarbHbIE OpraHbl), @ TakXke UHble deaepanbHble opraHbl UCMOMHUTENbHOM
B/IaCTW, OcyLlecTBAsiOWME (PYHKUMM NO KOHTPOSIO U HaA30py B 06/1acTu 3aluTbl NpaB notpebuTeneit u
6esonacHocTn ToOBapoB (paboTt, ycnyr) (MX TeppuTOpuasbHble OpraHbl), OpraHbl MeCTHOro
CaMoyrnpaBnieHns, OOLLECTBEHHbIE O6beAMHEHUSI MOTpebutenen (UX accoumaunu, cok3bl) MO WUCKaM,
NpeabsaBisieMbIM B WHTepecax nNoTpebuTens, rpynnbl MoTpebuTenein, HeonpeaeneHHoro Kpyra
noTpebutenen, 0CBOGOXAAKTCA OT ynjaTbl FOCYAApPCTBEHHOM MOWMHbI B COOTBETCTBUM C
3aKoHoAaTeNbCTBOM Poccuitckort depepaumm o Hanorax v cbopax.

I'nasa IlI. 3amura npas norpeduTesieil Nnpu NMpojake TOBAPOB MOTPeOUTEIAM
CraTbs 18. MNpaBa noTpebutens npn obHapy>xeHun B TOBape HEAOCTaTKOB

1. MoTpebutenb B cyyae OOHapyXeHWs B TOBape HEAOCTATKOB, €C/IM OHW He OblIM OroBOPEHbI
NpoAaBLOM, MO CBOEMY Bbl6Opy Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOW e Mapku (3TUX e Mogenu n (Unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap ApPYyroln Mapku (Moaenu, apTuKyna) C COOTBETCTBYHOLUM
nepepac4yeToM NOKYNHON LIEHbI;

noTpeboBaTb COPa3MEPHOr0 YMEHbLLEHNS MOKYMHOM LiEHBI;



I'IOTDGGOBaTb He3ameanuTenbHoro 6e3s03Me3aHOro YCTpPaHEHNA HEAOCTATKOB TOBapa WM BO3MELLEHUA
pacxofoB Ha MX UCnpasneHue noTpebuTteneM nnmn TpeTbUM NLIOM;

OTKA3aTbCs OT UCMOMHEHMSI IOrOBOpa Kynau-Npoaaxu M noTpeboBaTh BO3BpaTa YMNavyeHHoN 3a ToBap
cyMMbl. Mo TpeboBaHMiO npoaaBUa W 3a €ro CcyeT noTpeduTenb [O/MKEH BO3BpPaTUTb TOBap C
HeaoCTaTKaMMu.

Mpu 3TOM NoTpebutens BnpasBe NoTpeboBaTh TaKXKe MOSIHOMO BO3MELLEHUS! YObITKOB, MPUYMHEHHBIX EMY
BCNEACTBME MpOAaXW TOBapa HeHag/eXxawero KayecTBa. YObITKM BO3MELWIAOTC B CPOKM,
YCTaHOBJ/IEHHbIE  HACTOAWMM  3aKOHOM AN YAOBNETBOPEHUS  COOTBETCTBYHOWMX  TpeboBaHun
notpebutens.

B OTHOLUEHUM TEXHWYECKM C/IOXKHOrO TOBapa NoTpebuTeNb B C/lydyae O6HApY>XEHUSt B HEM HEAOCTaTKOB
BrpaBe 0TKa3aTbCA OT WUCMOJHEHMSI JOrOBOPA KyN/M-NpoAaxun 1M noTpeboBaTh Bo3BpaTa yriayeHHoOMN 3a
Takol ToBap CyMMbl 60 NpeabsBUTb TpeboBaHME O €ro 3aMeHe Ha TOBap 3TOW e Mapku (Mozenw,
apTUKyna) WM Ha TakoW >e ToBap [Apyro Mapku (Mofenu, apTuKyna) C COOTBETCTBYHOLIMM
NnepepacyeToM MOKYMHOM LieHbl B TEYEHWE NATHAALATU AHEW CO AHS nepeaayn NnoTpebuTento Takoro
ToBapa. M0 MUCTeYeHUM 3TOro CpoKa YKasaHHble TpeboBaHWUA MoAMeXaT YAOBNETBOPEHMIO B OJHOM M3
CNeayroLmnx Cyyaes:

o6Hapy»XeHWe CyLleCTBEHHOro HeaoCcTaTka TOBapa;
HapyLIEHNEe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHWS HEAOCTATKOB TOBapa;

HEBO3MOXHOCTb MCMOJIb30BaHMSI TOBApa B TEUYEHME KXKAOro roAa rapaHTUMHOrO CpoKa B COBOKYMHOCTM
6onee Yem TpuaLATb AHEN BCNEACTBUE HEOAHOKPATHOIO YCTPAHEHUS €ro pas3fMyHbIX HEAOCTATKOB.

MepeyeHb TEXHWYECKN CNOXHbIX TOBApOB YyTBepxaaeTca [MpaButenbctBoM Poccuiickon Pepepaumm.
2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosiwen cTaTbW, NPeabsBNsSOTCA NoTpebuTteneMm npoaasLly
160 YNOSTHOMOYEHHOW OpraHM3auUmMmn an ynosTHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpUHUMaTENIO.

3. MoTpebutenb BnpaBe MNpeabsiBUTb TPebOBaHMS, yKa3aHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosieNn CcTaTbW, M3rOTOBWUTEND,  YMOSIHOMOYEHHOW  OpraHusauuM WA YNOSIHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuUHUMaTENto, UMMOPTEpY.

BMecto npeabsiBneHns 3Tux TpeboBaHM MOTpebuTenb BMpaBe BO3BPATUTb M3rOTOBUTEND WM
MMMOPTEPY TOBAp HEHaANEXaLlero Kayectsa 1 noTpeboBaTh BO3BpATa YNIa4YeHHOM 3@ HErO0 CyMMbl.

4. YTpatun cuny .

5. OTcyTcTBME Y NOTpebuTens KacCoBOrO MM TOBAPHOrO Yeka M60 MHOro AOKYMEHTa, YAOCTOBEPSIIOLLMX
(aKT 1 ycnoBusi MOKYMKW TOBapa, He SIBNSIETCS OCHOBAHWEM AN OTKa3a B YAOB/IETBOPEHWUM €ro
TpeboBaHWiA.

MpoaaBey (M3roToBWUTENb), YNOHOMOYEHHasi OpraHM3auust WKW YNOSIHOMOYEHHbLIN WHAMBUAYANbHbIN
npeanpuHUMaTesib, UMNOpPTEP 06s13aHbl NPUHSATL TOBAp HEHAANEXaLlero kayectsa y notpebutens v B
cnyyae HeobxoaMMOCTM MPOBECTU NPOBEPKY KavecTBa ToBapa. [loTpebuTenb BrpaBe y4yacTBOBaTb B
NpoBepKe KayecTBa ToBapa.

B cnyyae crnopa O npuuMHax BO3HWKHOBEHWS HeAOCTAaTKOB ToBapa npogasel (M3roToBuTENb),
YMOSIHOMOYEHHAs OpraHu3aums Wan ynosHOMOYEHHbIM MHAMBUAYANbHbLIM NpeanpuHMMaTeslb, UMMNopTEp
06s13aHbl MPOBECTN 3KCMEpPTU3y TOBapa 3a CBOM CYET. JKCMepTu3a ToBapa MpPOBOAWUTCS B CPOKM,
yCTaHoB/eHHble cTatbsaMn 20 , 21 n 22 HacTosAwero 3akoHa ANs YOOBIETBOPEHUS COOTBETCTBYHOLUMX
TpeboBaHui notpebutens. MNoTpebutens BnpaBe NPUCYTCTBOBAaTb MPWU MPOBEAEHUM 3KCMEPTU3bl TOBapa
M B C/lydae Hecornacms C ee pesyfnbTaTaMyM OCMOPUTb 3akK/IlOYEHME TaKOW 3KCrepTusbl B CyAebHOM
nopsaake.

Ecnn B pe3ynbTaTe 3KCNepTu3bl TOBapa YCTAHOBAEHO, YTO €ro HeAOCTaTKU BO3HWMKIM BCEACTBUE
06CTOATENLCTB, 3a KOTOpble HE OTBeYaeT npoaasel (M3rotoBuTesnb), NoTpebutenb 0bs3aH BO3MECTUTb



npofasLy (M3roTOBUTENIO), YMOSIHOMOYEHHOW OpraHu3auuMu WU YroIHOMOYEHHOMY MHAMBUAYaNIbHOMY
NpeanpuHUMaTeNto, MMMOPTEPY pacxodbl Ha MPOBEAEHWE 3KCMEPTU3bl, A TaKXe CBA3aHHblE C ee
NPOBEAEHNEM PACcXoAbl Ha XpPaHEHUE 1 TPAHCNOPTMPOBKY TOBapa.

6. MNponaseL, (M3roToBUTENDL), YNOMHOMOYEHHAsA OPraHU3aUmMs WU YNOSHOMOYEHHbIM UHAMBUAYAbHBbI
npeanpuHUMaTenb, WMMOPTEDP OTBEYAET 3@ HEJOCTAaTKM TOBapa, Ha KOTOpbIA HEe YCTaHOBIEH
rapaHTUIMHbBIN CPOK, ECNTN MOTPEBUTENb AOKAXKET, YTO OHWM BO3HWUKIN A0 MNepeaayun ToBapa Notpebutento
WX NO NPUYMHAM, BO3HUKLIMM [I0 3TOFO MOMEHTA.

B OTHOWeEHWM ToBapa, Ha KOTOPbIN YCTAHOBMIEH rapaHTUMHBLIA CPOK, npodaBel (M3roTOBUTEND),
YMNOJSIHOMOYEHHAs OpraHu3aumsi UM YNosHOMOYEHHbIM MHAMBUAYAnbHbIA NpeanpuHUMaTeNb, UMMNopTep
OTBEYAET 3a He[AOCTATKM TOBApa, €C/INM He [OKAXKET, UYTO OHM BO3HUKIM MOCNE Mepeaayn ToBapa
noTpebuTento BCNEACTBME HapylleHUs MoTpebuTeneM npaBuil  UCMONb30BaHWUS, XPaHEHWUS WK
TPaHCNOPTUPOBKM TOBapa, AEACTBUIA TPETbUX NALL UMM HENPEOAOIMMON CUJTbI.

7. OocTtaBka KpynHorabapuTHOro ToBapa M ToBapa BecoM 6oniee NSATU KUIOrPaMMOB AN PEMOHTA,
YUEHKM, 3aMeHbl U (Knn) BO3BPAT WX MOTPebUTento OCywecTBASIOTCA CMnaMm M 3a CYeT npoAasua
(M3roTOBMTENS,,  YMO/HOMOYEHHON  OpraHM3auMm  WAM  YMOJIHOMOYEHHOrO  WHAMBUAYANbHOro
npeanpuHuMaTensi, wuMmnoptepa). B cnyyae HeucnonHeHuss daHHOM 06s3aHHOCTM, a Takke npu
OTCyTCTBMM npofaBua (M3roToBuTeNs, YMNONHOMOYEHHOM OpraHvM3aumMuM WAM  YNOSIHOMOYEHHOrO
WMHANBWAYANbHOrO NpeanpuHMMaTens, UMMNopTepa) B MeCTe HaxoXaeHns noTpebutens aoctaska u (Unn)
BO3BpPaT YKa3aHHbIX TOBApOB MOryT OCyLeCTBASATbCA noTpebutenem. [pu 3TOM npoaasel
(u3roToBUTENb,  YMOSIHOMOYEHHAst  OpraHM3aumMs  WAM  YMOJIHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMMaTenb, UMNopTep) 06si3aH BO3MECTUTb MOTPEOUTENIO pacxodbl, CBsS3aHHbIE C [OCTaBKOMN M
(wnn) BO3BPATOM YKa3aHHbIX TOBapOB.

Cratbsa 19. Cpoku npeabsiBieHns notpebutenem TpeboBaHMin B OTHOLWEHNM HEAOCTAaTKOB TOBapa

1. MoTpebutens BnpaBe NpeabsBUTL NPEeAYCMOTPEHHbIE CTaTbel 18 HacToswero 3akoHa TpeboBaHMsa K
npoaasuy (M3roTOBUTENO, YMOMHOMOYEHHON OpraHM3auMn MM YrNOSHOMOYEHHOMY WMHAMBMAYASIbHOMY
npeanpuyHUMaTeNnto, UMNOPTEpPY) B OTHOLIEHMN HEAOCTATKOB TOBApa, €C/IM OHW OBHapyXeHbl B TeYeHue
rapaHTMMHOrO CpPOKa MM CpoKa roAHOCTW.

B OTHOWEHMM TOBApOB, Ha KOTOPblE rapaHTUMHbLIE CPOKM WAN CPOKM FOAHOCTM HE YCTAHOB/IEHBI,
noTpebutenb BrpaBe NpPeabsiBUTb yKasaHHble TPeboBaHUS, eC/IM HeAoCTaTKM TOBApOB OGHApYyXXeHbl B
pa3yMHbIN CPOK, HO B Npeaenax AByX NET CO AHS nepedayn ux notpebutento, ecnu 6onee AnUTENbHbIE
CPOKW HE YCTaHOB/IEHbI 3aKOHOM W1 I0FOBOPOM.

2. FapaHTUHLIN CPOK TOBapa, a TaKXe CPOK €ero CnyX6bl MCYMCNSIETCA CO AHA Nepedayn ToBapa
noTpebuTento, €cin WHOe He npedycMOTPeHO AoroBopoM. EcnvM  paeHb nepegaun  yCTAHOBUTH
HEBO3MOXXHO, 3TW CPOKM MCYUCASIIOTCA CO AHSI U3rOTOB/IEHMSI TOBApa.

Ans ce30HHbIX ToBapoB (00YyBM, OAEXAblI U NMPOYMX) 3TU CPOKU UCUUCISIOTCS C MOMEHTA HacTyrieHus
COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYM/IEHUSI KOTOPOro OnpeaensieTcss COOTBETCTBEHHO CybbekTamu
Poccuitckor degepaummn ncxoas 13 KIMMaTUUeckux YCnoBuUiA MecTa HaxoxaeHus notpebutenen.

Mpu npoaaxke TOBapoB Mo obpasLiaM, Mo roYTe, a TaKXKe B CIyyasix, eC/IM MOMEHT 3aK/THUeHMs1 40roBopa
Kyn/nM-npoaaXkn U MOMEHT Nepefayv ToBapa NoTpebuTento He COBMAAAT, 3TM CPOKU UCUMCNSKOTCA CO
AHS [OCTaBKW ToBapa noTpebutento. Ecnm notpebutenb NULLEH BO3MOXHOCTM MCMOSb30BaTb TOBap
BC/IEACTBME OBCTOATENLCTB, 3aBUCALUMX OT MpoaaBua (B YaCTHOCTW, TOBap HY)XXAAeTCs B CreuuasibHoOM
YCTQHOBKE, MOAKTOYEHUN UK COOpKE, B HEM MMEIOTCS HEeAOoCTaTKM), rapaHTUMHBLIA CPOK He TeyeT Ao
YCTPaHEHUS MPOAABLIOM TakuX 06CTOSTENBLCTB. ECM IeHb AOCTABKM, YCTAHOBKM, MOAKIHOYEHUS, COOpPKU
TOBapa, YCTPaHEHWUs 3aBUCALMX OT NpoAaBL@ OOCTOSTENbCTB, BC/IEACTBME KOTOPLIX MOTpebuTens He
MOXET MCMOSIb30BaTb TOBAP MO Ha3HAYEHWUIO, ONPeaesuTb HEBO3MOXHO, 3T CPOKM UCHUCTISIOTCS CO AHS
3aK/II0YEHNS 10roBOpa Kynn-npoaaxu.

CpOK rOAHOCTU TOBapa onpeaendeTca nepuoaoMm, ucHMcnaembiM CO AHA U3roToBJSIEHUA TOBApa, B
TEYEHNUE KOTOPOro OH MnpuroaeH K WCNOSb30BaHUIO, WU ﬂaTOI‘;I, OO0 HacTynneHusa KOTOpOl‘/JI TOBap
npuroaeH K ncnoJsib30BaHuto.



MpoaoMKMTENBHOCTb CPOKa MOAHOCTU TOBapa AO/MKHA COOTBETCTBOBAaTb 06s13aTeNlbHbIM TPebOBaHMAM K
6e3o0nacHoOCTM ToBapa .

3. lFapaHTWUIMHbIE CPOKM MOrMyT YCTaHaBMBATbCs Ha KOMMAEKTYOWME W3AENNs M COCTaBHble 4acTu
OCHOBHOrO TOBapa. [apaHTUIMHbIE CPOKM Ha KOMMEKTYIOLME U3AENNS U COCTaBHbIE YacTU UCYUCISIKOTCS
B TOM K€ MOPSIAKE, YTO U FapPaHTUIHbIN CPOK HAa OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM HA KOMMMEKTYIOLME M3AENMUsS U COCTaBHblE YacT TOBapa CUMTAIOTCA PaBHbIMU
rapaHTUHOMY CPOKY Ha OCHOBHOE M3[eNne, eCli MHOE He YCTaHOBMIEHO A0roBOpPOM. B cnyvae, ecnm Ha
KOMMNEKTYIollee U3enne M COCTaBHYIO 4YacTb TOBapa B /IOrOBOPE YCTAHOBMIEH TAPaHTUIAHBLIA CPOK
MEHbLLIENA NPOAO/KUTENBHOCTU, YEM TFApPaHTUIHBLIA CPOK HA OCHOBHOE W3[enue, noTpebutenb Brpase
npeabsBuUTb TPEOOBAHMSA, CBA3aHHbIE C HEAOCTAaTKaMM KOMMIEKTYIOWEr0 M3AENA U COCTaBHOW 4acTu
TOBapa, Npu MX OBHApPY)XeHUW B TEYEHWE FapaHTMINHOrO CpOKa Ha OCHOBHOE WU3AENNE, €Cl MHOE He
NpeaycMOTPEHO [I0rOBOPOM.

Ecnv Ha koMnnekTyowee mM3genne ycTaHOBMEH rapaHTUMHBIA CPOK G0sbLiel MPOAOCIKUTENBHOCTH, YeM
rapaHTUMMHBLIN CPOK Ha OCHOBHOM TOBap, MOTpebuTenb BnpaBe NpeabsBUTb TPeOOBaHUS B OTHOLLEHWUM
HeAOoCTaTKOB TOBapa Npw YCNOBMM, YTO HEAOCTaTKM KOMMEKTYoLWero m3genms obHapy>KeHbl B TeyeHue
rapaHTMMHOrO CpoKa Ha 3TO M34enve, HEe3aBMCMMO OT MCTEYEHWUS! FapaHTMMHOMO CPOKa Ha OCHOBHOM
TOBap.

4. CpokM, yKa3aHHble B HacCTOSILEN CTaTbe, AOBOASATCS A0 CBeAeHUsi noTpebuTens B MHdboOpMauum o
TOBape, NpefAoCTaBNSeMON NOTPEOUTENIO B COOTBETCTBMM CO cTaTbel 10 HacTosiero 3aKoHa.

5. B cnyyasx, koraa nNpeayCMOTPEHHbIVM [AOrOBOPOM rapaHTUMHBIA CPOK COCTaBNSIET MeHee ABYX NET U
HEeOCTaTKM ToBapa OOHapy)XeHbl MOTpebuTenemM Mo WCTEYEHUU FapaHTMMHOIO CPOKa, HO B Mpeaenax
ABYX neT, notpebutens Bnpase npeabssuTb Npoaasly (M3roToBuTento) TpeboBaHUs, NpeayCMOTPEHHbIE
cTaTben 18 HacTosiwero 3akoHa, €cnv AOKaXET, YTO HeAOoCTaTKM ToBapa BO3HMKIM A0 ero nepeaayu
noTpebutento unm No NpuyMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHUSI CyLIECTBEHHbIX HEAOCTATKOB TOoBapa MOTpebuTenb BrpaBe MNpeabsBUTb
M3roToBUTEN0  (YNOTHOMOYEHHOW  OpraHusauMnm  WAM  YNOSIHOMOYEHHOMY  MHAMBWUAYANbHOMY
npeanpuHUMaTesnto, uMnopTepy) TpeboBaHne o 6€3BO3ME3AHOM YCTPaHEHUM TaKUX HEAOCTaTKOB, €Ci
[IOKQXKET, UTO OHM BO3HMK/IM A0 Mepedayn ToBapa MOTPEOGUTENO WM MO MPUYMHAM, BO3SHUKLIMM [0
3TOr0 MOMeHTa. YKasaHHOe TpeboBaHME MOXET OblTb MpeabsBNeHO, €CIM  HeAOCTaTKM ToBapa
oOHapyXeHbl MO WCTEYEHMM [ABYX JIET CO [AHS nepefayvm ToBapa noTpebutento, B TeyeHue
YCTaHOB/MIEHHOIO Ha TOBAp CpoKa CNyX6bl MM B TEUYEHWE [ECATU NET CO AHS Mepedayn Tosapa
NoTpebUTENto B Cllydyae HEYCTaHOBNEHUS Cpoka Cnyxbbl. EcnM  ykasaHHoe TpeboBaHMe He
YAOBNETBOPEHO B TeyeHWMe [ABaAuaTM [AHEA CO [AHS €ero npeabsiBfieHns noTpebutenem  wnm
OOHapy>XeHHbI MM HEAOCTaTOK ToBapa SIBNSIETCS HEYCTPaHUMMbIM, MOTPebuTenb Mo CBOEMY BbIGOPY
BNpaBe MpeabsBUTb  W3roToBUTENO  (YNOSIHOMOYEHHOWM  OpraHusauumM  MaM  YrosIHOMOYEHHOMY
WHOMBMAYaNbHOMY MpeanpuHUMATENO, MMMOPTEPY) WHble MNPeAyCMOTPEHHble MyHKTOM 3 cTaThn 18
HacTosiLLero 3akoHa TpeboBaHUS UM BO3BPATUTb TOBAp U3roToBUTENtO (YNOTHOMOYEHHON OpraHM3aumum
WKW YNONHOMOYEHHOMY WHAMBWMAYaNbHOMY MpeanpuHUMATENO, UMMNOPTEpY) M NoTpeboBaTb BO3BpaTa
ynia4YeHHON AEHEXHON CYMMbl.

Cratbs 20. YcTpaHeHvWe HefoCTaTKOB ToBapa u3roToButenem (NpoaaBLOM,  YMOSHOMOYEHHOM
opraHusaumen UM ynonHOMOYEHHbBIM UHAMBMAYANBbHLIM NPearnpUHMMaTENeM, UMNOPTEPOM)

1. ECM CpOK YCTpaHEHWs HeAoCTaTKOB TOBapa He onpedeneH B MUCbMEHHOW (opMe cornalleHueM
CTOPOH, 3TW HEeOOCTaTKM [AO/MXKHbl OblTb YCTpaHEHbl M3roToBuTENneM (MpoAaBLOM, YMOSHOMOYEHHOM
OpraHvM3auvMen WM YrNoJSIHOMOYEHHbIM  MHOMBUAYANbHLIM  NPeAnpUHUMATENEM,  MMMOPTEPOM)
He3aMe/ITENIbHO, TO €CTb B MUHUMasbHbI CPOK, OOGBLEKTUBHO HEOOXOAMMbIN AN UX YCTPAHEHUS C
y4yeToM 06bl4HO npuMeHsieMoro cnocoba. Cpok YCTpaHeHUst HeAOoCTaTKOB TOBapa, ONpeaensieMbli B
MUCbMEHHOMN (hopMe COormalleHMeM CTOPOH, HE MOXKET MPEBLILLATL COPOK MSATb AHEMN.

B cnyyae, ecnn BO BpeMmsi yCTpaHeHMsI HeAOCTaTKOB ToBapa CTAHET O4YeBWMAHbIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeneHHbIM CorNaleHMeM CTOPOH CPOK, CTOPOHbI MOMYT 3aKIOuYUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHMs1 HeAOoCTaTKOB ToBapa. [1py 3TOM OTCYTCTBME HeOobXOAMMBLIX ANS YCTpaHeHus
HEeOCTaTKOB TOBapa 3anacHbIX YacTen (aetanein, matepvanos), 06opyaoBaHUS UM NOA0OHbIE MPUYUHBI



HE 4ABNAKOTCA OCHOBAHUEM A4 3aK/TIOYEHUA COrnalleHnAa O TakOM HOBOM CPOKE U He ocBoboXxaatoT oT
OTBETCTBEHHOCTU 3a HapyLUEHNUE CPOKa, ONpeAENEHHOro cornaleHneM CTopoH nepBoHa4asibHo.

2. B OTHOWEHNM TOBApOB ANUTENLHOIO MOMb30BaHUSI U3roTOBUTENb, NpoAdasel MMb0 YNnoIHOMOYEHHas
OpraHu3aumMst UM YnosHOMOYEHHbIM MHAMBUAYANbHbIN NpearnpuHUMaTenb 0653aHbl Npy NpeabsiBeHUm
noTpebuTenemM yKasaHHOro TpeboBaHMSi B  TPeXAHEBHbIA Cpok 6e3BO3Me3HO  MpeaoCTaBUTb
noTpebuTento Ha Nepvoa pPeMOHTa TOBap AIUTENbHOMO MOSb30BaHUSl, 06MafalolMin 3TUMU  Xe
OCHOBHbIMM MOTPEOUTENBCKMMU CBOMCTBaMK, obecrneymB AOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBapoB
ANUTENbHOMO  MOJSIb30BaHMS, Ha  KOTOpble YyKa3aHHoe TpeboBaHMe He  pacnpoCTpaHsieTcs,
ycTaHaBnmBaeTcs paBuTenbcTBoM Poccuiickon ®eaepaumn.

3. B cnyyae yCTpaHeHusi HeIOCTaTKOB TOBapa rapaHTUMHbLIN CPOK Ha HEro NMpoAneBaeTcs Ha nepuop, B
TEUEHNE KOTOPOro TOBap HE WCMONb30Ba/Cs. YKasaHHbI Nepuof MCUMCISETCS CO AHA obpalleHust
notpebuTenst ¢ TpeboBaHWeM 06 YCTpaHEHWM HEeAOCTAaTKOB TOBapa [0 AHA BbliAQuM €ro Nno OKOHYaHWUM
peMoHTa. [pu Bblgaye TOBapa M3rotoBuUTeNb (MPOAABEL, YMOJHOMOYEHHas OpraHusauus Wm
YNOSIHOMOYEHHbIN MHAUBMYANbHbI NpeanpUHUMATENb, UMMNopTep) 06513aH NPeaoCTaBUTb B MUCbMEHHO
dopme noTpebutento MHGopMaumio 0 aate obpalleHus noTpedbutens ¢ TpeboBaHMEM 06 YCTpPAHEHWU
06Hapy>XXeHHbIX UM HEAOCTAaTKOB TOBapa, O AaTe nepedayv ToBapa MNOTpebuTeneM Ans yCTpaHeHus
HEAOCTAaTKOB TOBapa, O AaTe YCTpaHeHWsl HeJOCTAaTKOB TOBapa C MX OnucaHueM, 06 WCMonb30BaHHbIX
3aMacHbIX 4YacTax (aetansx, Matepuanax) M O [AaTe BbldauuM ToBapa MOTPEGUTEN0 MO OKOHYaHUK
YCTpaHeHUs1 HeZIOCTaTKOB TOBapa.

4. Mpwn yCTpaHeHUM HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIMJIEKTYIOWEro W3aenus wnm
COCT@BHOM YaCTW OCHOBHOMO M3[ENWUS, Ha KOTOpble YCTAHOBMIEHbI FAPaHTUMHbIE CPOKM, Ha HOBbIE
KOMMNEKTYIOLEE U34enne WM COCTaBHYK YacTb OCHOBHOMO M3AEenWsl YCTaHaB/IMBAETCS rapaHTUMHbIN
CPOK TOWM € MPOAO/IHKUTENIbHOCTU, YTO M Ha 3aMEHEHHble KOMIJIEKTYIOLWEE M3AeNve UM COCTaBHYHO
4acTb OCHOBHOIO M3AENUS, €CNIN MHOE HE NPEAYCMOTPEHO AOrOBOPOM, U rapaHTUMMHbLIN CPOK MCUYMUCSIETCS
CO AHA Bblaaum NOTPebUTENIO 3TOro ToBapa No OKOHYaHUM PEMOHTA.

CraTbsa 21. 3aMeHa ToBapa HeHajexallero KayecTsa

1. B cnyyae obHapyxeHusi noTpebutenem HeaOCTaTKOB ToBapa M npeabsiBfieHus TpeboBaHust O ero
3aMeHe npogasel,  (M3roTOBUTENb,  YMOMHOMOYEHHasi  OpraHM3auMsi  WAM  YNOSIHOMOYEHHbIN
MHAMBMAYANbHLIN NpeanpuUHMMaTENb, UMMNOPTEP) 06513aH 3aMEHWUTb TakoW TOBap B TEUYEHME CEMU AHEN
CO OHS1 NpeabsiBNEHNS YKa3aHHOro TpeboBaHus noTpebuTenem, a npu HeobxoaAMMOCTN AOMOSTHUTENBHOW
NMPOBEPKM KauyecTBa Takoro ToBapa NpoAaBLOM (M3roToBMTENEM, YNOSIHOMOYEHHOW OpraHu3auven unm
YNOJTHOMOYEHHBIM MHANBMAYANbHLIM NPeAnpUHUMATENEM, UMMOPTEPOM) - B TEYEHUE ABAALATU AHEN CO
[HS NpeabsBeHns yka3aHHOro TpeboBaHums.

Ecnv y npomaBua  (M3roToBUTENSl,  YMNOSHOMOYEHHOM  OpraHM3auMuM  UAM  YNOJTHOMOYEHHOro
MHAMBUAYANbHOrO MpeanpuUHMMATENs, MMNopTepa) B MOMEHT MpeabsiBlieHns TpeboBaHUS OTCYTCTBYET
HeobxoAMMbIA ANS 3aMeHbl TOBAp, 3aMeHa [O/MKHa ObiTb MPOBEAEHa B TEYEHME Mecsiua CO [HS
NpeabaBeHnsl Takoro TpeboBaHus.

B paitoHax KpaliHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue noTpebuTens o 3aMeHe
TOBapa MOASIEXUT YAOBNETBOPEHUIO MO €ro 3asiBIEHNIO B CPOK, HEODXOAMMbIN ANs oYepeaHoi AOCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TWM palOHbl, B C/ly4ae OTCYTCTBMS Yy npogaBua (M3roToBuUTENs,
YNO/HOMOYEHHON  OpraHusauMM WAn  YNOJHOMOYEHHOTO  MHAMBMAYANbHOrO  MpeanpuHUMMaTens,
MMnopTepa) HeobxoAMMOro NS 3aMeHbl TOBapa Ha A€Hb NPeAbsBIEHNS YKa3aHHOro TpeboBaHusI.

Ecnv ans 3ameHbl ToBapa Tpebyerca 6onee cemu AHel, no TpeboBaHMIO NOTpebuTens npoaaseL
(v3rotoBuUTENL NMOO  YMOMHOMOYEHHAs OpraHM3auusi WM YNOJTHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMMaTenb) B TeYEHME TPeX AHEN CO AHSA NpeabsBreHus TpeboBaHWa O 3aMeHe ToBapa 06si3aH
6e3B03Me34HO NpeaoCcTaBuUTb MOTPebUTEN0 BO BPEMEHHOE MONb30BaHWE Ha Mepuoa 3aMeHbl TOoBap
ANUTENbHOMO MOJSIb30BaHUSl, 06/afalolmin 3TUMU XXE OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaMM,
obecneumB €ro AOCTaBKYy 3a CBOM CYET. ITO MPaBWIO HE PacMpOCTPaHSIETCS Ha TOBapbl, NEpeYeHb
KOTOpbIX ONpeaensieTcs B COOTBETCTBMM C MYHKTOM 2 ctaTby 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero KayecTBa AO/MKEH OblTb 3aMEHEH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLUMIA B YNOTpPeSNEHNN.



Mpu 3aMeHe ToBapa rapaHTUMHLIN CPOK MCHUCTISIETCS 3aHOBO CO AHS Nepeaayn ToBapa noTpebuTento.
CraTbsi 22. CpoKkM yAOBNETBOPEHNS OTAENbHbIX Tpe6OBaHWI NOTpebuTens

TpeboBaHus NoTpebuTens o CopasMepPHOM YMEHbLIEHMW MOKYMHOW LieHbI TOBapa, BO3MELLEHUMN PacXoAoB
Ha WCNpaBfieHMe HEeAOCTAaTKOB ToBapa MOTPebUTENEM WM TPETbUM NULOM, BO3BpATE YMiayeHHoM 3a
TOBap [AEHEXHOM CyMMbl, @ Takxke TpeboBaHME O BO3MELUEHUM YObITKOB, MPUUYMHEHHLIX MOTPEbUTENtO
BCNIEACTBME NPOAAXM TOBapa HeEHaANeXallero KadectBa b0 NpeaoCTaBNeHWUs HeHaasexallen
nHdopMaUuuM O ToBape, MOANEXMUT YAOBNETBOPEHWUIO NPOAABLOM (M3rOTOBUTENEM, YMOTHOMOYEHHOM
opraHv3aumen unM yrnoiHOMOYEHHbIM MHAMBUAYaSbHBIM NpeanpUHMMATESIEM, UMMNOPTEPOM) B TeUYeHMe
AECATN OHEN CO AHA NpeabsiBNIeHNs COOTBETCTBYHOLErO TpeboBaHMs.

Cratba 23. OTBETCTBEHHOCTb MpodaBuUa (M3roTOBUTENS, YMNOIHOMOYEHHOM OpraHvM3auMm  Wnu
YNOMHOMOYEHHOIr0 MHAMBUAYaANbHOro nNpearnpuHUMaTens, UMNopTepa) 3a MPOCPOYKY BbIMOSHEHUS
TpeboBaHui noTpebuTens

1. 3a HapyLweHne npeaycMOTpeHHbIX ctaTbamm 20 , 21 1M 22 HacTosiwero 3akoHa CPOKOB, a Takxke 3a
HeBbINOMHEHWe (3aAepXXKy BbINOMHEHMS) TpeboBaHua noTpebuTens o NpefoCTaB/eHMM eMy Ha nepuoja
peMOHTa (3aMeHbl) aHaNorM4YHOro ToBapa npogasel, (M3roToBUTENb, YNONHOMOYEHHAs OpraHM3aumsa unm
YMNOJTHOMOYEHHbIA UHAMBMAYANbHLIN NpeanpuUHUMaTeNb, UMMNOPTEP), AOMYCTMBLUMMA TaKMe HapyLUeHus,
yniayMBaeT NoTpebuTento 3a Kaxablii AeHb NPOCPOYKM HEYCTONMKY (MEHI0) B pa3Mepe OAHOrO MPOLEHTA
LieHbl TOBapa.

LleHa ToBapa onpeaensieTcs Ucxoas M3 ero LieHbl, CyLecTBOBaBLUE B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTenss AOMKHO Obl10 ObiTb YAOBNETBOPEHO MPOAABLUOM (M3roTOBUTENEM, YMNOIHOMOYEHHON
opraHusaumen MM yrnosIHOMOYEHHLIM MHAMBWAYaNbHbIM NpeanpuHUMaTeNneM, WMMMOPTEPOM), B [AEHb
A06pOBONBHOMO YAOBNETBOPEHMS TAaKOro TpeboBaHUsl unn B AeHb BbIHECEHUS CyAebHOro peleHus, ecnm
TpebosaHve 406pOBOBHO YAOBIETBOPEHO HE 6biNo.

2. B cnyyae HeBbInonHeHns TpeboBaHUii NOTPebUTENst B CPOKWU, NMPeayCMOTPeHHble cTaTbsamu 20 - 22
HacTosillero 3akoHa, noTpebuTenb BrnpaBe MO CBOEMYy BblIOOPY nNpeabsBUTL WHble TpeboBaHus,
yCTaHOBJ/EHHbIE CTaTben 18 HacToswero 3akoHa.

Cratbs 23.1. locneacTeusi HapylieHuMs NPOAABLOM CpoKa nepefayv npeaBapuTenbHO OniayeHHoro
TOBapa notpebutento

1. [loroBop Kynnu-npoaaxu, npeaycMaTpuBalOWmMiA  0683aHHOCTb  MOTPEBUTENs  NpeaBapuTENbHO
onnaTUTb TOBap, AO/MKEH COAepXaTb YC/IOBME O CPOKE Mnepesayy ToBapa NoTpedutento.

2. B cnyyae, ecnv npogaBel, MOMYYMBLUM CyMMy NpeaBapuTeNibHOM onnatbl B OMNpeaesieHHOM
[AOrOBOPOM KYM/IM-NPOAAXMW pa3Mepe, He MCNonHUA 06583aHHOCTb MO nepeaaye ToBapa noTpebuTento B
YCTQHOBJIEHHbIN TaKMM AOrOBOPOM CPOK, NOTpebuTenb No CBOEMY BblIbOpy BripaBe NoTpeboBaTh:

nepeaaun Onla4yeHHOro ToBapa B YCTQHOBJIEHHbIN UM HOBBbIA CpOK;
BO3BpaTa CyMMbl  MpeaBapuTENbHOM  OmnaTbl  TOBapa, He  MepefaHHoro  NpoAaBLOM.
Mpu 3TOM NOTpebuTeNb BripaBe NoTpeboBaTh TaKXEe MOSIHOrO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX EMY
BCNIEACTBME HapYLLEHWS] YCTaHOB/IEHHOrO AOrOBOPOM KYMM-MPOAAXWU CPpoKa nepeaayv npeaBapuTenbHO
OMIa4YeHHOro ToBapa.
3. B cnyyae HapylueHusi YyCTaHOB/IEHHOMO AOrOBOPOM KyNJIM-MPoAaXkv Cpoka nepeaayun npeasapuTesibHO
OMJIaYeHHOro ToBapa NoTpebuTento NpoAaBeL YniayvMBaeT eMy 3a KaXAabl AeHb NMPOCPOYKM HEYCTOWKY
(neHun) B pa3Mepe NoMoBMHbI MPOLEHTA CYMMbl NpeABapuTeNIbHOM OnlaThl TOBapa.

Heyctoika (NeHW) B3bICKMBAETCS CO AHS, KOraa Mo J0roBopy Kynau-npoAaxu nepeaada ToBapa
notpebutento aomkHa 6bina 6biTb OCyWECTBNEHa, A0 AHA Nepefayn ToBapa NOTpebuTento uam Ao AHS
YAOBNETBOPEHMS TpeboBaHMs NOTpebuTens o Bo3BpaTe eMy NpeABapUTENbHO YMIaYeHHON MM CyMMb.
CyMMa B3bICKaHHOW MOTpebuteneM HeycTomku (MeHu) He MOXET MPEBbIATb CyMMYy MpeaBapuUTeNbHOM
onnarbl TOBapa.
4. TpeboBaHus noTpebuTens o BO3BpaTe YMJAQYEHHOW 3a TOBap CyMMbl M O TMOJIHOM BO3MELLEHUN
yObITKOB MOANEXaT YAOBMETBOPEHUIO MPOAABLOM B TeYEHUE AECATU AHEW CO [HS NpeabsBleHust
COOTBETCTBYOLWEro TpeboBaHums.



5. TpeboBaHusi noTpebutens, YCTaHOBMEHHbIE TMYHKTOM 2 HaCTOsIWEW CTaTbM, He noanexar
YLAOBIETBOPEHMIO, €CNM MNpoAaBel, [OKaXKeT, YTO HapyLeHMe CPOKOB nepegayuvm notpebutento
npeaBapuTENbHO OMJIAYEHHOrO TOBapa MPOM3OLLIO BCIEACTBUE HEMPEOAOMMON CUMbl UM MO BUHE
notpebutens.

CraTbs 24. PacueTbl C noTpebuTenieM B Cilyvae NpMobpeTeHnst UM TOBapa HEHAA/1eXaLlero KayecTsa

1. MNpu 3aMeHe ToBapa HEHaA/IeXaALLEro KayecTBa Ha TOBap 3TOM Xe Mapku (3TUX e moaenu u (unn)
apTMKYy/a) nepepacyeT LieHbl ToBapa He NPON3BOAMUTCS.

2. MNpv 3aMeHe ToBapa HEHAANEXALLIEro KayecTBa Ha TaKoW e ToBap ApYyron Mapku (Moaenu, aptTukyna)
B C/lyyae, eciM LieHa ToBapa, MoAsiexallero 3aMeHe, HMXKe LieHbl TOBapa, NpeaoCTaB/IeHHOr0 B3aMeEH,
noTpebutens AO/MKEH AONNATUTb PasHULY B LEHAX; B C/lyYae, €C/M LieHa ToBapa, NoAJIeXallero 3aMeHe,
BblLLE LieHbl TOBapa, NpeAoCTaBNIEHHOro B3aMeH, pa3HuLUa B LieHaxX BbinadmeaeTca notpebutento. LieHa
TOBapa, NoASIeXallero 3aMeHe, onpeaenseTcs Ha MOMEHT ero 3aMeHbl, a ecnm TpebosaHue noTpebutens
He Y[AOBNETBOPEHO MPOAABLOM, LieHa 3aMEeHSIEMOro ToBapa W LEeHa nepeaaBaeMoOro B3aMeH ToBapa
onpeaensitoTC Ha MOMEHT BbIHECEHMS CyAOM pELLEHUS O 3aMeHEe ToBapa.

3. B cnyyae npeabsBneHus notpebuteneM TpeboBaHWsS O COPa3MEPHOM YMEHBLUEHWUWM MOKYMHOM LiEHbI
TOBapa B pacyeT MPUMHUMMAETCS LiEHa TOBapa Ha MOMEHT MpeabsBfeHust notpebutenem TpeboBaHns 06
YUEHKE WM, €CIM OHO A06POBONbHO HE YAOBNETBOPEHO, HAa MOMEHT BbIHECEHWUS CYAOM PELUEHUS O
COPa3MEPHOM YMEHBLLEHWW MOKYMHOW LIEHbI.

4. TMpwn BO3BpaTe TOBapa HeHagnexalwero Kadectsa notpebutens BnpaBe TpeboBaTb BO3MeLLEHUS
pasHULbl MeX/y LiEHOM ToBapa, YCTaHOB/IEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A0O6pOBO/ILHOrO YAOBMETBOPEHUS Takoro TpebosaHus mnu, ecnn TpebosaHue AO6POBONLHO He
YZAOBNETBOPEHO, Ha MOMEHT BbIHECEHMSI CYIOM PELLEHUSI.

5. B cnyyae Bo3BpaTa ToBapa HEHAANEXallero KauyecTBa, MPOAAHHOrO B KpeauT, noTpebuTtento
BO3BPALLAETCA Yr/ladyeHHas 3a TOBap [EHeXHas CyMMa B pa3Mepe MOoralieHHOro KO AHI0 BO3BpaTa
yKa3aHHOro ToBapa KpeamTa, a Takke BO3MELLAEeTCs NaTa 3a NpeAoCTaB/eHne KpeamTa.

Cratbs 25. MpaBo noTpebutens Ha obMeH ToBapa HaAneXallero Kayecrsa

1. MoTpebutenb BnNpaBe O6MEHATb HEMPOAOBO/ILCTBEHHLIN TOBap HaA/ieXallero KayecTBa Ha
aHanorMyHbLIM ToBap Y NpoAaBLa, Y KOTOPOro 3TOT ToBap Obln NMPUOBPETEH, €CIM YKa3aHHbIA TOBap He
nogowen no opme, rabapuTtam, acoHy, pacuBeTKE, pa3Mepy UAN KOMMEKTauumn.

|_|0Tp66VITeJ1b MMEET MNpaBO Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBapa HaANEXallero KayectBa B
TeYeHne YeTbipHaauaTn ﬂHeVI, HE CUMTada AHA ero NoKynku.

O6MeH HeMNpoAOBOSILCTBEHHOIO TOBapa HaA/EXallero KayecTsa NpPOBOANUTCS, EC/IN YKa3aHHbIV TOBap He
6b11 B yNnoTpebneHnmn, coxpaHeHbl ero TOBapHbI BUA, NOTPEBUTENBCKME CBOMCTBA, N/IOMOLI, habpuyHble
Sp/IbIKMA, @ TaKXXe MMEETCs TOBapHbIA YEK WM KACCOBbIM Yek MO0 MHOW MOATBEPXKAAOLWMIA onnaTty
YKa3aHHOro ToBapa AOKYMeHT. OTCyTCTBME Y MOTPEOUTENS TOBApPHOrO Yeka MM KacCoBOro 4Yeka mbo
MHOIO MOATBEPXKAAIOLWEro OnnaTy ToBapa [AOKYMEHTA HE JIMWAET ero BO3MOXHOCTM CCbiNaTbCs Ha
cBMAETENbCKME NMOKA3aHMS.

MepeyeHb TOBapoOB, He mMoAnexXawmx OB6MeHy MO OCHOBAHMSIM, YKa3aHHbIM B HACTOSILIEW CTaTbe,
yTBepxaaeTcs MpaButenb,cTtBoM Poccuiickon deaepaumu.

2. B cnyyae, ecnv aHanorMyHbIM ToBap OTCYTCTBYET B MPOAaXe Ha AeHb obpalleHus noTpebutens K
npoaasLy, NOTpebuTenb BNpaBe 0TKa3aTbCs OT MCMOSIHEHWUS AOroBopa Kynav-npojaxu v notpebosaTtb
BO3BpaTa Yn/la4yeHHOM 3a YKasaHHbI TOBap AEHEXHOM CyMMbl. TpeboBaHue noTpebuTens o Bo3BpaTe
yniayeHHOMN 3a yKa3aHHbIM ToBap AEHEXHON CYMMbl NOANEXUT YAOBNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS1 BO3BpaTa yKa3aHHOro Tosapa.



Mo cornaweHuio noTpebutens C npoaaBUOM OB6MeH ToBapa MOXET ObiTb NPeayCMOTPEH npu
MOCTYMN/IEHUN aHANOrMUYHOrO TOBapa B npoaaxy. [lpoaaBel 0653aH HeE3aMeasIMTENbHO COOBLLNUTD
NoTPe6UTEN0 O MOCTYMN/IEHNI AHANOMMYHOMO TOBapa B NPoAaxy.

CraTba 26. YTpatuna cuny .
Cratbsa 26.1. AncTaHUMOHHBIA cnocob npofa)n ToBapa

1. [JoroBop pO3HWMYHON Kymnau-npoAaXu MOXET ObiTb 3aK/Iio4YeH Ha OCHOBaHWM  O3HAKOMJIEHMS
noTpebuTens C NpeanoXXeHHbIM NPOAAaBLOM ONMCaHMEM TOBapa MOCPEACTBOM KaTasioroB, MPOCMEKTOB,
6ykneToB, (POTOCHUMKOB, CPEACTB CBA3U (TENEBU3UOHHON, NOYTOBOM, PaANOCBA3U U APYrUX) U UHBIMM
MCKTHOYAIOLIMMN  BO3MOXHOCTb HEMOCPEACTBEHHONO O3HAKOMJIEHUS MNOTpedbuTens C ToBapoM Nmbo
obpa3LoM ToBapa NPV 3aK/IYEHWM TaKoro aoroeopa (AMCTAHUMOHHBLIA crocob npoaaXku ToBapa)
crnocobamu.

2. MpoaaBLUOM [0 3aK/IIOYEHMS AOrOBOpa [A0/MKHA 6biTh NpeaocTaBneHa noTpebutento mHdopmaums 06
OCHOBHbIX MOTPEBUTENBCKUX CBOMCTBax ToBapa, 06 aapece (MecTe HaxoX[AeHWsl) NpoaaBua, O MecTe
W3rOTOB/IEHMSI TOBapa, O TMOMHOM (UPMEHHOM  HaWMEHOBaHWM  (HAaMMEHOBaHWKM) MpoaaBLa
(u3roToBUTENS), O LiEHE M 06 YC/IOBMSIX NPUOBPETEHNS TOBapa, O €ro [OCTAaBKE, CPOKE CIyXObl, CPpOKe
FOAHOCTU M FapaHTUMHOM CPOKe, O MOPsSAKE OMMaThl TOBApa, @ TaKXXe O CPOKE, B TEYEHWE KOTOPOro
AEVCTBYET NpeasioXKeHne 0 3aK/YEHUN 0roBopa.

3. MNoTpebuTento B MOMEHT [OCTaBKM ToBapa AO/MKHA ObiTb B MUCbMEHHOW ¢opMe MpeaocTaBfieHa
MHbopMaums 0 ToBape, NpPeayCMOTpeHHas cTaTbelt 10 HacToswero 3akoHa, a Takke npeaycMoTpeHHast
MYHKTOM 4 HacTosILLEeN CTaTbl MH(OPMaLMs O NOpsSAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTpebuTtenb BnpaBe 0TKa3aTbCs OT ToBapa B Nt0b60e BpeMs A0 ero nepeaayun, a nocne nepeaayn
TOBapa - B TEYEHWNE CEMU [IHEN.

B cnyuae, ecnv MHbopMaums o Nopsaake U Cpokax BO3BpaTa ToBapa HaA/eXallero Kayectsa He 6binia
NpeaocTaBieHa B MUCbMEHHON (popMe B MOMEHT A0CTaBKM TOBapa, NoTpedbuTenb BrpaBe 0TKa3aThCs OT
TOBapa B TeUYEHMEe TPEX MeCsLIEB C MOMEHTa nepeaaym ToBapa.

Bo3BpaT ToBapa HaA/eXallero KayecTBa BO3MOXEH B C/lyYae, €C/iM COXpaHeHbl €ro TOBapHbI BWA,
noTpebutenbckMe CBOWCTBA, @ Takke [AOKYMEHT, MNOATBEPXAAoWMA ¢GaKT M YC/IOBMSI  MOKYMKU
yKa3aHHoro ToBapa. OTCyTCTBME Yy MOTpPEBUTENs AOKYMEHTa, MOATBEpPXAalolero dakT 1 ycnoBus
MOKYMKN TOBapa, He NILAET ero BO3MOXHOCTU CCbINaTbCs Ha ApYyrve AoKasaTenbCTBa NpuobpeTeHus
TOBapa Y AaHHOro npogasLa.

MoTpebuTenb He BrpaBe OTKa3aTbCs OT TOBapa HAAJ/IEXALLEro KayecTBa, UMEIOWEro MHAMBMAYaSbHO-
onpeaeneHHble CBOMCTBA, €CNM  YKa3aHHbI TOBap MOXET OblTb WCMONb30BaH MCKIYUTENBHO
npuobpeTatowmm ero noTpebuTenem.
Mpy oTkase NoTpebuTens oT ToBapa NPoAaBeL, AO/MKEH BO3BPATUTb EMY AEHEXHYIO CYMMY, YNIAUYEHHYHO
noTpebuTenemM nNo AOrOBOPY, 3a WCKIIOYEHMEM PaCcXOAOB MNpoAaBLA Ha [AOCTaBKy OT noTpebutens
BO3BpALLEHHOrO TOBapa, He Mo3gHee YeM Yepe3 AecsiTb AHEW CO AHSI MpeabsiBNieHust NnoTpebutenem
COOTBETCTBYIOLLEr0 TPeHOBaHMSI.

5. TMocneacreus npoaa>Xn TOBapa HeEHaaneXallero KadecrtBa AUCTaHUUOHHbIM cnocobom npoaaxwu
TOBapa YCTaHOBJIEHbI MOJIOXXEHNAMU, NPEAYCMOTPEHHLIMMN CTAaTbAMU 18 - 24 HacTosulero 3akoHa.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

Cratbst 27. Cpoku BbINONHeHUs paboT (oKasaHus ycnyr)

1. UcnonHuTenb 06513aH OCYLLECTBUTL BbiNOMHEHWE paboTbl (OKa3aHue yCnyru) B CPOK, YCTAHOBNEHHbIV
npaBuiamMmn BbINOSIHEHWS OTAEbHbLIX BUAOB PaboT (OKa3aHUst OTAENbHbLIX BUAOB YCITYr) U JOrOBOPOM O

BbINOHEHUW paboT (okazaHuwm ycnyr). B goroBope O BbIMOMHEHWMM paboT (OKa3aHWM YCNyr) MOXeT
npefycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKa3aHUs yCniyru), ecnv ykasaHHbIMY NpaBuiiaMu OH He



NpeayCcMOTPEH, @ TaKXe CPOK MeHbLUel MPOAOIKUTENIbHOCTM, YEM CPOK, YCTAHOBMIEHHbIN YKa3aHHbIMM
npaBuIamm.

2. Cpok BbINONHEHMS paboTbl (OKa3aHMs YCnyrn) MOXET onpeaenaTbcs Aaton (nepuoaoM), K KOTOPOM
JIO/TXKHO 6bITb 3aKOHUYEHO BbINOSTHEHNE paboThl (Oka3aHue ycnyri) unu (1) aaton (Nepmosom), K KOTopow
NCMNOSTHUTENb AOMKEH NMPUCTYNUTb K BbINOHEHNIO paboTbl (OKa3aHWo yCiyrin).

3. B cnyyae, ecnu BbinonHeHuve paboTbl (OKasaHWe yCnyru) OCYLECTBASIETCS MO 4YacTaMm (oocTaBka
NepuoaMYecKor rnevaTn, TEXHUYECKoe OOCNy)XMBaHME) B TeyeHue Cpoka AEeWCTBUS [0roBopa O
BbINONHEHNN paboT (OKasaHWM ycnyr), AO/MKHbI NPeayCcMaTpMBaTbLCA COOTBETCTBYOLME CPOKK (Nepuoabl)
BbIMNOMIHEHWNS TaKNX PaboT (OKa3aHus ycnyr).

Mo cornalleHnio CTOPOH B AOrOBOPE MOryT 6biTb NPeAyCMOTPEHbI TakXKe CPOKMN 3aBEepLUEHUS OTAEbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

CraTbs 28. MocneacTBmsi HapyLWEHWUs UCMONHUTENIEM CPOKOB BbINOJSIHEHUS paboT (OKasaHus yCyr)

1. ECv MCNONMHUTENb HapyLMA CPOKK BbINOSHEHUS paboThbl (OKa3aHus yCiyrn) - CPOKM Hadana u (unm)
OKOHYaHWs BbINONHeHUs paboTbl (OKa3aHua ycniyrv) u (MamM) NPOMEXYTOYHble CPOKM BbIMOTHEHUS
paboTbl (OKasaHWsl YCnyrn) uamM BO BpeMs BbINOSHEHUS paboTbl (OKa3aHUS yCiyrn) CTano OYeBUAHBIM,
YTO OHa He ByaeT BbINOSHEHA B CPOK, NOTpebuTenb No cBOeMy BbibOpy Bripase:

Ha3HaYMTb NCNOSTHUTENIO HOBbIN CpOK;
NopyYnTb BbINONHEHMe paboTbl (OKa3aHWe ycnyrn) TPeTbUM NvuUaM 3@ pasyMHYI0 LEHY WK BbIMNOMHUTD
ee CBOMMM cunamMnm M notpeboBaTb OT WCMOMHMTENS BO3MELEHUS MOHECEHHbIX PaCXOAoB;
notpeboBaTb YMeHbLUEHWS LieHbl 3@ BbiMosIHeHME paboTbl (OKa3aHue ycnyrn);

0TKa3aTbCs OT UCMOSIHEHUS AOrOBOPaA O BbIMNOMHEHUN paboTbl (OKa3aHUKM YCiyrn).

MoTpebutens BnpaBe NOTpeboBaTb TAKXKE MOMHOrO BO3MeLLEHUS YObITKOB, NPUYMHEHHbBIX MY B CBSI3U C
HapyweHMeM CpOKOB BbINOMHEHMS paboTbl (OKaszaHus ycnyrn). YObITKM BO3MELWLAOTCS B CPOKW,
YCTaHOB/IEHHbIE ANS1 YAOBNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHWi noTpebutens.

2. HasHauyeHHble noTpebutenemMm HoBble CPOKWM BbIMNONHEHUS paboTbl (OKa3aHUS yCyrn) ykasblBatoTCs B
[LOroBOpE O BbINOSIHEHMN PaboTbl (OKa3aHMKn yCnyru).

B cnydae npocpoykn HOBbIX CPOKOB MOTpebuTenb Bnpase NpeabsiBUTb UCTIONHUTENIO MHble TpeboBaHus,
YCTQHOB/IEHHblE MYHKTOM 1 HacTosLen CTaTbMm.
3. LeHa BbINOMHEHHON paboTbl (OKa3aHHOM YyCnyru), BO3BpallaeMas NoTpebuTento mnpu oTkase oT
WCNONHEHNS [OrOBOpa O BbINOMHEHWM paboTbl (OKasaHMKM ycCiyrn), a Takxke y4duTblBaemas mnpu
YMEHbLIEHUN LiEHbl BbINO/IHEHHOW paboTbl (OKa3aHHOM YCnyru), onpeaensieTcss B COOTBETCTBUMM C
nyHKTamn 3 , 4 n 5 ctatbmn 24 HacToswero 3akoHa.

4. MNpu oTKa3e OT MCMOSIHEHWUS [OroBopa O BLINOSHEHUW pPaboTbl (OKa3aHWW YCNyrn) UCNONHUTENb He
BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOM3BEAEHHbIX B MpoLecce BbIMOMHEHUS paboTol
(okasaHusa ycnyrun), a Takke MnaThl 3@ BbINOHEHHYO paboTy (OKa3aHHYK YCnyry), 3a UCKIIOYEHUEM
cny4ast, ecnu notpebuTenb NPUHS BbINOSTHEHHYIO paboTy (OKa3aHHYo ycnyry).

5. B c/yyae HapylweHus YCTAHOBMEHHbLIX CPOKOB BbIMOAHEHUS paboTbl (OKa3aHus yCnyru) Wan
Ha3HaYeHHbIX NOTPebUTENEM Ha OCHOBAHUWM MyHKTa 1 HACTOSIWEN CTaTbW HOBbIX CPOKOB MCMOSIHUTENb
yniaymBaeT NoTpebuTento 3a Kaxabl AeHb (4Yac, ecniv CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY
(neH0) B pa3Mmepe Tpex MNPOLEHTOB LEHbl BbiNOMHEHMS paboTbl (OKa3aHus yCcnyru), a eciM ueHa
BbIMNONIHEHNS paboTbl (OKasaHus YCIyrn) AOrOBOPOM O BbIMNOSHEHUMWM paboT (OKa3aHWW YCNyr) He
onpegeneHa - obuwei uUeHbl 3akasa. [JoroBOpoM O BbIMOSHEHUMM paboT (OKasaHUKM YCnyr) Mexay
noTpebuTenemM n UCMOSTHUTENIEM MOXET OblTb YCTAHOB/EH 60OJIEE BbICOKUIA pa3Mep HeyCTOMKK (MeHN).

Heyctoika (neHs) 3a HapylleHWe CPOKOB Hayana BbIMOSHEHUS paboTbl (OKasaHua ycnyru), ee sTana
B3bICKMBAETCS 3a KaXAbl AeHb (4Yac, ecny CPoK onpeaeneH B Yacax) NPOCPOYKM, BMIOTb A0 Hadvana



BbIMOSIHEHMSI paboThbl (OKa3aHWst ycyru), ee 3Tana WUAM MpeabsBleHus noTpebuTeneM TpeboBaHWUN,
NPeayCMOTPEHHbIX MYHKTOM 1 HacTOSILLEN CTaTbM.

HeycTolika (neHs) 3a HapyLleHne CPOKOB OKOHYaHWS BbIMOSTHEHWUS paboTbl (OKa3aHusl yCiyrn), ee sTana
B3bICKMBAETCS 3a KaXxabl AeHb (Yac, ecnu CpoK onpefeneH B Yacax) NMpOCPOYKM BMIOTb A0 OKOHYAHUS
BbINOMHEHUS paboTbl (OKa3aHUsi YCiyru), ee 3Tana Wan npeabsBieHust notpebutenem TpeboBaHWM,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosilen cTaTbm.

CyMMa B3bICKaHHOW MOTPebUTeneM HeycTorku (MEHU) He MOXKET MpPEBbIATb LEHY OTAEbHOro BUAA
BbIMNOSIHEHMSI paboTbl (OKa3aHMs ycnyrn) unm obLLylo LieHy 3aKasa, ec/iM LeHa BbINOJIHEHUS OTAENbHOrO
BuAQ paboTbl (OKa3aHWs yCnyru) He onpeaesieHa AoroBOpOM O BbIMOSHEHUM paboThbl (OKa3aHUu ycnyru).

Pa3mep HeycTovku (NeHW) onpeaensieTcss UCXoAs U3 LeHbl BbINOMHEHMS paboTbl (OKasaHus ycnyru), a
€C/IM YKa3aHHasi LieHa He onpeaesneHa, ncxoas us obuuen LeHbl 3akasa, CyLLeCcTBOBaBLLEN B TOM MeCTe, B
KOTOpoM TpeboBaHne noTpedbutens AOMKHO 6bin0 6biTb YAOBNETBOPEHO WCMNOMHUTENEM B AEHb
A06pPOBOMBHOrO YAOBNETBOPEHMSA TaKoro TpeboBaHMA MM B Ae€Hb BbIHECEHMS CyAebHOro pelieHuns, ecnu
TpeboBaHme notpebuTtens 4o6poBOILHO YAOBNETBOPEHO He 6bi10.

6. TpeboBaHusi NOTPebUTENsi, YCTAHOBMEHHbIE MYHKTOM 1 HacTosien CTaTbM, He noanexar
YAOBNETBOPEHUIO, ECNM UCMOSTHUTESNb AOKAXET, YTO HapyLIEHME CPOKOB BbIMO/IHEHUS paboTbl (OKa3aHus!
YCNyru) NpounsoLLIIO BCNIEACTBUE HENPEOAOIUMON CUITbI UM MO BUHE NOTpeduTens.

Cratba 29. lpaBa noTpebutens npu 06HapY>XEHUW HeAOCTAaTKOB BbIMOSHEHHOW paboTbl (OKa3aHHOM
ycnyru)

1. NoTpebutenb Npu 0bHapY)XEHUM HEAOCTATKOB BbIMNOSHEHHOW paboTbl (OKa3aHHOM ycnyrun) BrnpaBe Mo
cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me3AHOr0 YCTPaHEHUS] HEIOCTATKOB BbIMOSIHEHHON paboTbl (OKa3aHHOW yCnyru);
COOTBETCTBYIOLLEIO YMEHbLUEHMS LIEHbI BbINOIHEHHOM paboTbl (OKa3aHHOW yCnyru);

6e3B03ME3AHOM0 W3roTOB/IEHMSI APYroi BEWM W3 OAHOPOAHOrO MaTepuana Takoro XXe KayecTBa Wi
MOBTOPHOMO BbIMNOSIHEHNS PaboTbl. Mpy 3TOM NOTpebuTenb 06513aH BO3BPaTUTh PaHEE MepelaHHyo eMy
MCMNOJSTHUTENIEM BEILLb;

BO3MELLEHMS] MOHECEHHbIX MM PACXOA0B MO YCTPAHEHMIO HEAOCTATKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM
yC/yrn) CBOMMM CUIAaMU UK TPETBUMM NIULLAMM.

YpoBnetBopeHne TpeboBaHui noTpebutenss o 6e3BO3ME3AHOM  YCTPaHEHWM HeaocTaTkoB, 06
M3roTOBJIEHWMW APYroM BELW UK O MOBTOPHOM BbINOSIHEHWMM PaboTbl (OKa3aHWKM YCyrm) He 0CcBoboXaaeT
MCMOSTHUTENS OT OTBETCTBEHHOCTM B (POPMe HEYCTOMKM 3@ HapyLUEHWE CPOKa OKOHYAHWUSI BbIMOSHEHUS
paboTbl (OKa3aHus ycniyru).

MoTpebuTens BnpaBe 0TKa3aTbCs OT UCMOMHEHUS AOrOBOpa O BbINOAHEHMM paboTbl (OKa3aHuu yciyrm) un
noTpeboBaTb MOSIHOFO BO3MELLUEHMSI YObITKOB, €CIM B YCTAHOB/EHHbIN YKa3aHHbIM [0roBOPOM CPOK
HEOCTaTKN BbIMNOJIHEHHOW paboTbl (OKa3aHHOM YC/yrM) He YCTpaHeHbl ucnonHuteneMm. MoTpebutens
TaKXXe BrnpaBe 0TKa3aTbCs OT UCMOMHEHUSI AOroBOpPa O BbIMOSHEHUM paboTbl (OKa3aHuK ycnyru), ecnm uM
0ObHapy>XXeHbl CYyLUECTBEHHbIE HeAOCTaTKM BbIMOMHEHHON paboTbl (OKa3aHHOM YCIyrn) WM UHble
CYLLECTBEHHbIE OTCTYM/IEHNS OT YC/TOBUIA AOrOBOpa.

MoTpebutens BnpaBe NOTpeboBaTb TaKXKe MOMHOrO BO3MeELLEHNS YObITKOB, NPUYMHEHHBIX EMY B CBSI3U C
HEeOCTaTKaMM  BbIMOJIHEHHOW  paboTbl  (OKa3aHHOW  ycnyru). YObITKM BO3MELWAOTCS B CPOKM,
YCTaHOB/EHHbIE ANSi YAOBNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHWi NoTpebutens.

2. LleHa BbINONMHEHHON paboTbl (OKa3aHHOM Yycnyru), BO3BpallaeMas NoTpebuTento npu OTKase OoT
WCMOSNIHEHNS JOroBopa O BbIMNOMHEHUW paboTbl (OKasaHuM YCIyrn), a Takke ydyuTbiBaemas npwm
YMEHbLUEHMN LEHbl BbIMNOIHEHHOM paboTbl (OKa3aHHOM YCiyru), OnpeaensieTcs B COOTBETCTBMM C
NyHKTamMn 3 , 4 n 5 ctatbn 24 HacTosLero 3aKoHa.



3. TpeboBaHusl, CBsI3aHHble C HeAOCTaTKaMW BbINOSHEHHON paboTbl (OKa3aHHOM ycnyru), MoryT ObiTb
npeabsiBNeHbl NPY MPUHATAM BbINOIHEHHOM paboTbl (OKA3aHHOW YCNIYrM) WM B XOAE BbIMOMHEHUS
paboTbl (OKasaHus ycnyrn) nmbo, €ecnM HEBO3MOXHO O6HapYyXWTb HeAOCTaTKM MNpU  NPUHATUK
BbINOJTHEHHON pPaboThl (OKa3aHHOWM yCyrn), B TEUEHNE CPOKOB, YCTAHOB/IEHHbIX HACTOALUM MyHKTOM.

MoTpebutens BrnpaBe NpeabsBnATb TpebOBaHWS, CBSI3aHHbIE C HEAOCTaTKaMW BbIMOSIHEHHOW PaboThl
(okasaHHOMN ycnyrun), eciv OHM OBbHapY>XeHbl B TEYEHWE rapaHTUMHOIO CPoKa, a MpW ero OTCyTCTBUM B
pa3yMHbIN CPOK, B NMpefenax AByX JIET CO AHS MPUHSATUS BbIMNOJIHEHHON paboTbl (OKa3aHHOW YCyr) unm
NATU NIET B OTHOLUEHUW HEAOCTATKOB B CTPOEHUM U MHOM HEABWMXXMMOM UMYLLECTBE.

4. AcnonHuTenb OTBEYaET 3a HeAoCTaTKU paboThbl (YCnyru), Ha KOTOPYH HE YCTAHOB/EH rapaHTUMHbI
CPOK, €cny noTpebuTenb AOKAKET, UYTO OHM BO3HMK/IM [0 €e MNPUHATUS UM WM MO MPUYMHAM,
BO3HMKLUMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTsl (YCinyru), Ha KOTOPYIO YCTAHOBJIEH FApaHTUIHBIN CPOK, UCMOJTHUTENb OTBEYAET 3a
€e HefoCTaTKM, eCiv He AOKAXKET, YTO OHM BO3HWUK/M MOCNe NpUHATMS paboTbl (YCnyru) noTpebutenem
BC/IeACTBME HapYLUEHUS UM MPaBWN UCMONb30BaHMS pe3ynbTaTta paboTbl (ycnyru), AEWCTBUIA TPETbUX
ML, UM HENPEOAOIMMON CUTbI.

5. B cnyyasx, korga npeayCMOTPEHHbIN AOrOBOPOM rapaHTWUMHBLIA CPOK COCTaBNSIET MEHee [AByX NeT
(NATK NET Ha HeABMXKMMOE MMYLLIECTBO) U HeaoCTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebuTtenem no
MCTEYEHUN rapaHTUMHOMO CpPOKa, HO B npeaenax AByX NeT (NSTW NET Ha HeABWMXMMOE WMMYLLECTBO),
noTpebuTens BnpaBe NpeabsBUTb TpeboBaHMs, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosiWwen CTaTbu, ecnm
[OKaXeT, YTO TaKme HeAOoCTaTKM BO3HMKAM A0 MNPUHATMS UM pesynbTata paboTbl (ycnyrn) unm no
MpUYMHaM, BO3HMKLUUM 4O 3TOMO MOMEHTA.

6. B cnyyae BbISIBNIeHNs CyLLeCTBEHHbIX HeaocTaTkoB paboTsl (ycnyrn) notpebuTens Bnpase NpeabsBUTb
ncnonHutento TpebosaHme o 6€3B03ME3AHOM YCTpPaHEHUWM HELOCTATKOB, €CIN AOKAXET, YTO HEAOCTaTKM
BO3HUK/M [0 MPUHATUS UM pe3ynbTata paboTtbl (yCnyrm) uamM no NpuyYMHaM, BO3HMKLUMM A0 3TOrO
MOMeHTa. JTo TpeboBaHMe MOXeT ObiTb NpeabsiBNeHO, eCiM Takme HefoCTaTKu ObBHapyXeHbl Mo
NCTeYeHnn AByx NeT (NATU NET B OTHOWEHWU HEABUMXMMOIrO UMYLLECTBA) CO AHS MPUHATUA pe3ynbTaTta
paboTbl (ycnyrun), HO B Npedenax YCTaHOBIEHHOro Ha pe3ynbTaT paboTol (Ycnyru) cpoka cnyx6bbl nnu B
TeueHne AeCATU NIEeT CO AHSA NPUHATUA pe3ynbTaTta paboTbl (ycnyrn) notpebutenem, ecnm cpok ciyxodbl
He ycTaHoBneH. Ecnn aaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeYeHVe ABafuaTV AHEN CO AHS ero
npeabsiBneHust notTpebutenem unn obHapy>XeHHbI HeQOCTaTOK SBMSIETCA HEYCTpaHWMbIM, NoTpebuTtenb
Nno cBoeMy Bblbopy Brnpase TpeboBaTb:

COOTBETCTBYIOLLErO  YMEHblUEHMS  LeHbl 33  BbIMOJIHEHHYD  paboTy  (OKasaHHyl  YyCnyry);
BO3MELLEHNS! MOHECEHHbIX MM PACXOA0B MO YCTPAHEHMIO HEAOCTATKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM
ycnyrn) CBOMMU cunamm nnm TpeTbUMU nmuamu;
OTKasa OT UCMOSIHEHWS AOrOBOpa O BbIMNOSIHEHUN PaboTbl (OKa3aHUK yCyrn) U BO3MeLLeHNs YObITKOB.

Cratbsa 30. Cpoku yCTpaHeHUsi HeJOCTaTKOB BbINOIHEHHOM paboTbl (OKa3aHHOW yCyri)

HepoctaTku paboTbl (YCnyrn) AOMKHbI ObiTb YCTPaHEHb! UCMOMHUTENEM B Pa3yMHbIN CPOK, Ha3HAYEHHbIN
noTpebutenem.

WckntoyeH .

HasHauyeHHbIN NoTpedbuTeneM CpoK YCTPaHEHUS HEAOCTATKOB TOBapa YKa3blBAaeTCs B [AOroBOpe Wav B
MHOM TMOAMUCLIBAEMOM CTOPOHAaMW [OKYMEHTE NMb0o B 3asiBNEHMM, HanpaBfieHHOM MoTpebuTenem
UCMOJSTHUTENIO.

3a HapylleHVne NpeayCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YCTPAHEHMSI HEAOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOW YCNyruM) WCMONMHUTENb YMayMBaeT MNOTPedUTENO 3a KaXabli [AeHb MPOCPOYKM
HeyCTOMKY (NeHt0), pa3Mep M NopAAOK UCYMCIEHUSI KOTOPOWN ONpeaensitoTCs B COOTBETCTBUM C MYHKTOM 5
CTaTbyu 28 HacToswero 3akoHa.

B cnyyae HapyweHusi yKasaHHbIX CpPOKOB NOTpebuTenb BnpaBe nNpeabsiBUTb WCMOMHUTENIO WHble
TpeboBaHus, NpeayCMOTPEHHbIE NYHKTaMu 1 1 4 ctaTbn 29 HacTosLWwero 3akoHa.



CraTtbsi 31. CpoKM yAOBNETBOPEHUSI OTAENbHbIX TPeGOBaHMI NoTpebutens

1. TpeboBaHuns noTpebuTtenss 06 yMeHbLUEHUN LieHbl 3@ BbIMOSIHEHHYO paboTy (OKasaHHYyK yCnyry), o
BO3MELLEHMN PacXooB MO YCTPaHEHWUIO HEAOCTAaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCnyrn) CBOUMM
CUNAMKU UNN TPETBUMM NNLIAMM, A TaKXKe O BO3BpaTe YravyeHHoM 3a paboTy (ycnyry) AeHEXHOM CyMMbl U
BO3MELLEHMN YObITKOB, NMPUYMHEHHbBIX B CBSI3U C OTKA30M OT WCMOJSIHEHUSI AOroBOpa, NPEeAyCMOTPEHHbIE
NyHKTOM 1 cTaTbn 28 1 NnyHkTamn 1 1 4 ctatbm 29 HacTosiero 3akoHa, NoanexaT yAOBNETBOPEHNIO B
JECATUAHEBHbIN CPOK CO AHS NPEeAbABNEHUSI COOTBETCTBYIOLLEr0 TPEOOBAHMS.

2. TpeboBaHusi NoTpebutens o 6e3Bo3Me3AHOM U3rOTOBSIEHWUN APYrol BELW U3 OAHOPOAHOro MaTepuana
Takoro >e KayecTBa WM O MOBTOPHOM BbIMOMHEHMM paboTbl (OKasaHuM ycnyru) nognexar
YAOBMETBOPEHUIO B CPOK, YCTAHOBMIEHHbIM A1 CPOYHOrO BbIMOSIHEHWS paboTbl (OKa3aHus ycniyru), a B
CNy4yae ecny 3TOT CPOK HE YCTAHOB/IEH - B CPOK, NMPEeAYCMOTPEHHbIN [JOrOBOPOM O BbINOSHEHUW PabOoThI
(OKa3aHuK ycnyru), KOTopblii Bbi1 HEHaANEXALLE UCTIONTHEH.

3. 3a HapylleHue npeayCMOTPEHHbIX HacTosIEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHbIX
TpeboBaHWA MNOTpebUTENSs WCNONMHUTENb YMNAAYMBAET MNOTPEOUTENO 3a KaXAbl AeHb MPOCPOYKM
HeyCTOMNKy (NeHt0), pa3Mep M NOPAAOK UCUUCIIEHNS KOTOPOM ONpeaensitoTCs B COOTBETCTBUM C MYHKTOM 5
CTaTby 28 HacTosLero 3akoHa.

B cnydyae HapylleHns CpoKOB, yKa3aHHbIX B MyHKTaxX 1 M 2 HacTosLleN cTaTbW, NOTpebuTenb Brnpase
NpeabsBUTb UCMONHUTENIO MHble TpeboBaHUsl, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamMu 1 1
4 cTtaTbu 29 HacTosLwero 3akoHa.

Cratbsa 32. lNpaBo notpebutenss Ha OTKa3 OT WCMOSIHEHUS AOrOBOpa O BbIMOMHeHUM paboT (okasaHuu
ycnyr)

MoTpebutenb Bnpase 0TKa3aTbCA OT MCMOSIHEHMS AOroBopa O BbIMNOSHEHMM paboT (OKasaHuWu ycnyr) B
noboe BpeMsl Npu yYCNOBMM OMNaTbl UCMOHUTENO (PAaKTUYECKM NMOHECEHHbIX UM PacXOAoB, CBSA3aHHbIX C
ncnonHeHnem oba3aTenbLCTB N0 AAHHOMY AOrOBOpY.

CraTbsa 33. CMeTa Ha BbINosHeHe paboTbl (OKasaHue ycnyrim)

1. Ha BbiNoNHeHWe paboTbl (OKasaHwe ycnyru), nNpeaycMOTPEHHOW AOrOBOPOM O BbIMOSHEHUU pPaboThl
(okasaHuK ycnyrun), MoXeT bbITb COCTaBNeHa TBepaas unn npubansmTenbHas CMeTa.

CocTaBneHune Takow CMeTbI MO TpeboBaHMI0 NOTPEBUTENS UM UCMONHUTENST 06s13aTeNbHO.

2. WcnonHuTenb He BrpaBe TpeboBaTb YBENMYEHUS TBEPAOM CMEThI, @ NOTPEOUTESNDb - €€ YMEHbILEHUS, B
TOM 4MCne B Clyyae, KOraa B MOMEHT 3aK/Il04eHNs A0roBOpa UCKI0Yanack BO3MOXHOCTb NpeayCcMOTpeTb
NOMHbIN 06bEM MOANEXaWMX BbIMOMHEHUIO PaboT (OKa3aHMI0 YCIyr) MM HeobxoauMMbIX ANs 3TOro
pacxoaos.

WcnonHutenb MMeeT npaBo TpeboBaThb yBENMYEHMS| TBEPAOW CMETbl MpU CYLLECTBEHHOM BO3pacTaHWUM
CTOMMOCTW MaTepuanoB 1 060pyAoBaHuWs, NPEeAOCTaBSIEMbIX UCMIONIHUTENEM, @ TakXKe OKa3biBAEMbIX eMy
TPETLUMU NIMLAMM YCITYT, KOTOPOE HeNb3sa Bbifo NpeaycMoTpeTb Npy 3aktoveHnn aorosopa. Mpu oTkase
noTpebuTenst BbINOMHWUTL 3TO TpeboBaHME WCMONHUTENb BMpaBe PacTOPrHyTb AOroBop B CyAe6HOM
nopsiake.

3. Ecnu BO3HMKIA HEOBXOAMMOCTb BbIMOMHEHMSI AOMONHUTENBHBLIX PaboT (OKa3aHWsi AOMONHUTENbHBIX
YCNyr) 1 No 3TOW NPUYMHE CYLLECTBEHHOIO MPEBbLILEHUS NPUBNN3UTENBHON CMETbI, UCMONHUTENb 06513aH
CBOEBPEMEHHO nNpeaynpeaMTb 06 3ToM noTpebuTens. Ecnv noTpebutens He [an corflacMe Ha
NpeBbILUEHNE NPUBNM3NTENTbHON CMETbI, OH BMpPaBe 0TKa3aTbCs OT MUCMOJIHEHWS OroBopa. B 3Tom cnyuyae
MCMOSTHUTENb MOXET TpeboBaTb OT NOTPebUTens ynnaTbl LUEeHbl 3@ BbIMO/HEHHYIO paboTy (OKa3aHHYH

ycnyry).

WcnonHuTenb, CBOEBPEMEHHO He npeaynpeauBLUMA NOTpebuTens o HeobXoAMMOCTM MpEeBbILEHUSs
NpUGAN3UTENBHOM CMETbI, 06513aH UCMOMHUTL JOrOBOP, COXPaHsisi NpaBO Ha onnaTty paboTtbl (ycniyru) B
npeaenax NpubnM3nNTeNbHOM CMETHI.



CraTbsi 34. BbinonHeHne paboTbl M3 MaTepuana UCNONHUTENS

1. WcnonHutenb 06s513aH BbINOMHUTL pPaboTy, OMPEAENEeHHYI0 [OrOBOPOM O BbIMOMHEHUM PpaboTbl, W3
CBOEro MaTepuana U CBOMMM CPeaCTBaMM, eCIM MHOE He NPeayCMOTPEHO A0rOBOPOM.

WcnonHuTenb, NpeaocTaBMBLLUMIA MaTepuan Ans BbiNoMHEHWs paboThbl, OTBEYAET 3a €ro HeHaanexallee
KauecTBo Mo npaBuiaM 06 OTBETCTBEHHOCTM MNpOJAABLA 33 TOBApbl HEHAA/EXaLUero KadyecTsa.
2. Martepuan MCNoSHUTENS OMMAYMBAETCA MOTPEOMTENEM MPU 3aKTIOYEHMM YKA3aHHOIO [OroBopa
MOSTHOCTBIO WM B pa3Mepe, YKa3aHHOM B [JOrOBOPE O BbIMOSIHEHWUN paboTbl, C YC/IOBUEM OKOHYATESBHOIO
pacyeTa Mnpu MONyYEHUN MNOTPEBUTENEM BbINOMHEHHON MCMONHUTENEM paboThbl, €CIM MHOW MOPSAOK
pacYeToB 3a MaTepuasn UCTMIONHUTENS He NPeAyCMOTPEH COrMalleHNEM CTOPOH.

3. B cnyyasix, npeaycMOTPEHHbIX [OrOBOPOM O BbIMOMHEHUM pPaboTbl, MaTepuan MOXEeT 6biTb
NpeaoCcTaBneH  WUCMONMHUTENEM  MoTpebuTenio B KpeauT. [locnegytollee  M3MEHEHWe  LEHbl
NPeaoCTaBNEHHOMO B KpeAWUT MaTepuana UCMOoNHUTENS He BieYeT 3a coboi nepepacyera.

4. MaTepuan WCronHUTeNa wu HeobxoauMble ANs  BbINOSTHEHMSA pa60TbI TEXHNYECKNE CpeACTBa,
MHCTPYMEHTbI U Npo4yee A0CTaB/IAITCA K MECTY BbINOJ/IHEHUSA pa60T NCNOJTHUTENEM.

CraTbsa 35. BeinonHeHne paboTthbl M3 MaTepuana (C Bewpto) notpebutens

1. Ecnn paboTa BbINOMHSAETCS MOSHOCTbIO WM YaCcTMYHO M3 MaTtepuana (C Bewpblo) notpebutens |,
MCNONTHUTENb OTBEYAET 3@ COXPAaHHOCTb 3TOr0 MaTepmana (Bewm) 1 NpaBuibHOE ero UCMosib30BaHKe.

Ncnonnutenb 0b643aH:
npegynpeauts  NoTpebutens O  HENpUrogHoCTM WM HefobpokayecTBEHHOCTW  nepeaaHHoro
noTpebutenem matepmana (Bewwm);

npeactaBuTb  OoTdyeT 06  M3pacxogoBaHMM — MaTepyana M BO3BpATUTb  €ro  OCTaToK.
B cnyyae nonHoM WM YacTuyHOWM yTpaTbl (MOBpexaeHws) MaTepuana (Beww), MPUHATOrO OT
noTpebuTensi, UCNoNHUTENb 0653aH B TPEXAHEBHbIM CPOK 3aMEHWTb €ro OAHOPOAHLIM MaTepuasioM
(BELWwb) aHANOMMYHOMO KayecTBa M MO XeNaHuio NoTpebuTens M3roToBUTb U3Aenne M3 OAHOPOAHOro
MaTepuana (BeLLM) B pa3yMHbI CPOK, @ NpY OTCYTCTBMM OAHOPOAHOIO MaTepuana (BELLM) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTeNnto ABYKPaTHYK LEHy yTpadeHHOro (MoBpeXAeHHOro) matepuana
(Bewm), a TakxKe pacxoabl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpaueHHoro (noBpexaeHHoro) Matepuana (Bewwm) onpeaensiercs, UCXoas M3 LeHbl MaTepuana
(Beww), CyLlecTBOBaBIUENW B TOM MeCTe, B KOTOPOM TpeboBaHMe MOTpebuTens A0MKHO 6blf0 6biTh
YAOBNETBOPEHO UCMONHUTENEM B A€Hb A06POBONILHOIO YAOBNETBOPEHNS TAaKOro TpeboBaHMs unn B AeHb
BblHECEHNSI CyaebHOro peleHusi, ecnn TpeboBaHne noTpebutenss A06pPOBOMLHO YAOBETBOPEHO He
6bl10.

LleHa maTepuana (Bewu), NepeaaBaeMoro WCMONHWUTEND , OMpeAensieTcs B AO0roBOPE O BbIMOSIHEHWUM
paboTbl UM B MHOM AOKYMeHTe (KBUMTAHLMK, 3aKa3e), NOATBEPXKAAIOLEM Ero 3aK/toUeHME.

3. cnonHutenb 0cBO6OXAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYHO MW YaCTUYHYLO yTpaTy (NoBpexaeHue)
MaTepuana (Bewm), NPUHATOro UM OT NoTpebuTens, ecnn noTpebutens NpeaynpexaeH UCNONHUTENEM
06 0cobbix cBoOMCTBax MaTepuana (Bewm), KOTOpble MOryT MoBfevyb 3a COOON ero MnOMHyw unu
YaCcTMYHYIO yTpaTy (noBpexaeHune) NMbo ecnin ykasaHHble CBOMCTBA MaTepuana (Bewm) He Mornu 6biTb
06Hapy>XeHbl NpU HagNeXxallen NpUeMKe UCMOSTHUTENEM 3TOro MaTepuana (BeLLn).

Cratbsi 36. O653aHHOCTb MCMONHUTENS MHDOPMUPOBaTL NOTPebuTenss 06 06CTOATENbCTBAX, KOTOPLIE
MOryT MOBMMATb Ha KayeCTBO BbINOSHAEMON paboTbl (OKa3biBAEMOW YC/yrM) MaM MoBnevb 3a Co6oM
HEBO3MOXHOCTb €€ 3aBepLUEHMsI B CPOK

McnonHutenb 06s3aH cBoeBpeEMEHHO MH(OPMMUPOBaTh MNOTPEOUTENS O TOM, YTO COBNOAEHME YKa3aHU
notpebutens M wHble 06CTOATENbCTBA, 3aBUCAWME OT MOTPebuTens, MOryT CHU3UTb KayecTBO
BbINOJIHSIEMOW paboTbl (OKa3blBaEMOM YCTyr) Uim NoBeYb 3a CO60M HEBO3MOXXHOCTb €€ 3aBEpLUEHMUS B
CPOK.



Ecnu notpebutenb, HECMOTPS Ha CBOeBPeMEHHOe U 060CHOBaHHOE MHMOPMUPOBAHME UCMNONHUTENEM, B
Pa3yMHbIN CPOK HE 3aMEHUT HEMPUroAHbIN UM HeAOBPOKAYECTBEHHbIM MaTepuan, He U3MEHUT YKa3aHWMI
0 cnocobe BbINONHEHMS paboTbl (OKa3aHUs ycnyrn) NnMbo He YCTPaHUT UHbIX 0B6CTOATENbCTB, KOTOPbIE
MOIYT CHW3WTb KayecTBO BbIMNOSIHAEMON paboTbl (OKa3blBAaEMOW YCNyrn), WCMONHWUTENb BMpaBe
OTKa3aTbCs OT UCMOSIHEHNS OrOBOPaA O BbINOSIHEHMMN PaboTbl (OKa3aHMK ycnyru) u notTpebosaTb NOMHOro
BO3MeLLeHMs yObITKOB.

CraTbsi 37. Mopsiaok v popMbl onnaThl BbINMOAHEHHON paboThbl (OKa3aHHOM yCyrm)

nOTDGGMTEHb 06s3aH onnaTUTb OKa3aHHble EMY yCnyrn B nopsagke m B CpOKM, KOTOpPblE YCTAHOBJIEHbI
AOrosopoMm C NCNONHUTENEM.

MoTpebutenb 06si3aH ONNaTUTb BLIMOSIHEHHYIO WCMONHUTENEM B MOMHOM 06beMe paboTy nocne ee
NpuHSTUS noTpebuteneM. C cornacusi notpebutens pabota MOXET ObiTb OMaYeHa UM MpU 3aKItoUYeHUN
[0roBOpa B MOSIHOM pa3Mepe WK NyTEM Bblaaun aBaHCa.

Onnata okasaHHbIX Yyciyr (BbiMOSIHEHHbIX pPaboT) NPOM3BOAWUTCS MOCPEACTBOM  HANMYHBIX WK
6€e3HaNNYHbIX PacYEeTOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi deaepaumm.

Mpy WCNonb3oBaHMM HanMyHOM opMbl pacdyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NpOM3BOAUTCA B COOTBETCTBMM C YKa3aHWeM npoasBua (UCMOMHUTENS) MyTEeM BHECEHUS HaNMYHbIX
[AEHEeXHbIX CpeacTB npogasuy (MCNOMHMTEND), NMMB0 B KpeauTHYH opraHu3auunio, nnMbo nnaTexHoMy
areHTy, OCYLLEeCTB/SIOWEMY AESTENbHOCTb MO MPUEMY MnaTexen u3ndYeckmx nuu, 6o H6aHKOBCKOMY
NIaTEXHOMY areHTy , OCYLEeCTBASIOWEMY AeATeNIbHOCTb B COOTBETCTBUN C 3aKOHOAATENbCTBOM O 6aHKax
M 6GaHKOBCKOM AESATENbHOCTM, €CIM MHOE He YCTaHOBMEHO deaepanbHbIMM 3aKOHaMU WM UHBIMMI
HOPMaTMBHbLIMM MpPaBOBbIMM akTamMu Poccuiickon degepaumn. Mpu 3ToM 0653aTenbCTBa NOTpeduTens
nepea npoaasLoOM (MCNONHWTENEeM) no onnate TosapoB (paboT, yCnyr) CYMTAKOTCH WMCMNOSHEHHbIMU B
pasMepe BHECEHHbIX [AEHEeXHblX CPeACTB C MOMEHTa BHECEHWS! HalU4YHbIX [AEHEXHbIX CpeacTB
COOTBETCTBEHHO nMpoaasuy (McnonHuTento), nnMbo B KpeauTHYIO opraHu3aumio, Nnbo nnaTexxHoMy
areHTy, OCYLLEeCTBAOWEMY AEATENbHOCTb MO MpUEMY MnnaTexen Guanyeckux nuu, nnmbo 6aHKOBCKOMY
NATEXHOMY areHTy, OCYLLEeCTBASIOWEMY AeSTeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O 6aHKax
1 6aHKOBCKOW AeATENbHOCTM.

Cratbga 38. YTpatuna cuny .
Cratbs 39. PerynupoBaHve oka3aHus oTAesNbHbIX BUAOB YCyr

MocneacTBusl HapylUeHUsI YCNOBUIA AOrOBOPOB 06 OKasaHUMWM OTAENbHbIX BWAOB YCNIyr, €C/In Takue
[IOrOBOPbl MO CBOEMY XapaKTepy He MNOAMaJalT MoA AENCTBME HACTOsILIEN TNaBbl, ONpeaensoTcs
3aKOHOM.

I'maBa IV. I'ocynapcrBenHasi 1 0011eCTBEHHAasi 3aIMTA NIPAB NOTpeduTe Il

CraTbst 40. FOCynapCTBEHHbIN KOHTPOSIb U HaA30p 3a COGMIOAEHWEM 3aKOHOB M MHbIX HOPMAaTUBHbIX
NpaBoBbIX aKkToB Poccuiickor ®depepaunn, pPerynnpyrowmx OTHOLWEHUSS B 0611acTv  3aliuTbl NpaB
noTpebutenen

1. TocyaapCTBEHHbIN KOHTPOMb M HaA30p 3a COOMOAEHMEM 3aKOHOB M MHbIX HOPMATMBHbLIX NMPaBOBbLIX
akToB Poccuiickon depepauny, perynvpyowmx OTHOLEHMS B 06n1acTv 3awmTbl nNpaB noTpebuTenei
(nanee - rocydapCTBEHHbIN KOHTPO/b W Haa3op B 06nacTu  3aWuTbl NpaB  noTpebutenein),
OCYLLECTBNAIOTCS YMOTHOMOYEHHbIM (peaepanbHbiM OpraHOM WCMOMHUTENBHOM BNACTU MO KOHTPOSIO
(Hap3opy) B 0bnactu 3awwmTbl NpaB NoTpebuTenen (ero TeppUTOPUAbHBIMKU OpraHaMm), a TakKe UHbIMM
denepanbHbIMM  OpraHaMn  WUCMOSIHUTENbHOM  BRacTM  (UX  TeppUTOpUanbHbIMK - OpraHamm),
OCYLLECTBASIOWMMN (PYHKLMM MO KOHTPOMIO M Haa3opy B ob6nacTv 3aliMTbl NpaB notpebutenen u
6e3onacHocT ToBapoB (paboT, ycnyr), B nopsiake, onpeaensieMoM [lpaBuUTenbLCTBOM Poccuiickom
®epepaumn.

2. FocynapCTBEHHbIV KOHTPOJb M HAaA30p B 06/1aCTW 3awmMTbl NpaB NoTpebutenei npeaycMaTpuBaloT:



NpoBeAEHME MEPONPUSTUA, CBA3AHHbLIX C KOHTPOJSIEM, - MpOBEpKa COGMOAEHUSI W3rOTOBUTENSIMU
(ucnonHuTENsiMM,  NpoAaBUAMK,  YMOMHOMOYEHHbIMUM  OpraHu3aumMsaMm UM - YNOSIHOMOYEHHbIMU
MHANBUAYANbHLIMU NPeanpUHUMATENSIMU, UMMOPTEPAMMU) 00s13aTeNbHbIX TPeOOBaHUA 3aKOHOB U WUHbIX
HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuiickon deaepaumn, perynmpyowmx OTHOWEHNS B 06n1acTy 3aluThbl
npaB noTpeduTenen, a Takxke oba3aTenbHbIX TpeboBaHUi K ToBapaM (paboTaM, ycnyram);

BblAayy B npezenax MnosIHOMOYMMA, MNpesyCMOTPEHHbIX 3aKoHOoAaTenbCTBOM Poccuiickon deaepaumm,
NpeanvcaHnin  U3rotoBuUTensM (UCNOMHWUTENSM, MNpoAaBuaM, YMNOSHOMOYEHHbIM OpraHM3auusiM  Uu
YMNOJTHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuUHUMaTENsM, MMMopTepPaM) O MpPEKPALLEHUM HapyLIEHUN
npaB notpebutenei, o HeobxoanMocTn cobnioaeHnst 0bs3aTenbHbIX TpeboBaHMI K ToBapaM (paboTaM,
ycnyram);

B YCTQHOB/IEHHOM 3aKOHOAATenbCTBOM Poccuickon depepaumn  nopsake  MNpuHATME  Mep Mo
MPUOCTaHOBMIEHMNIO MPOM3BOACTBA WM peanu3aumyM ToBapoB (BbIMOMHEHMS paboT, oOKasaHus ycnyr),
KOTOpble HE COOTBETCTBYIOT 06513aTeNbHbIM TpeboBaHMaM (B TOM UYMC/e C UCTEKLLMM CPOKOM FOAHOCTHW),
M TOBApOB, HAa KOTOPble AO/MKEH OblTb YCTAHOBMEH, HO He YCTaHOB/IEH CPOK FOAHOCTM, MO OT3biBY C
BHYTPEHHErO pblHKa U (Mnn) OT NoTpebutens unu notpebutenein ToBapoB (paboT, ycnyr), KOTOpble He
COOTBETCTBYIOT 006s13aTe/NbHbIM  TpeboBaHUSAM, W  MHMOPMUPOBaHUIO 06 3TOM MOTpebuTenei;
HanpaBneHne B OpraH, OCYLECTBASIOWMA JIMLUEH3MPOBAaHNE COOTBETCTBYIOLEro BuAa AEATENbHOCTU
(NMUeH3MpyoWNIA OpraH), MaTepuanoB O HapyLUEHUW NpaB NOTpebuTenen Ans pacCMOTPEHUS BOMPOCOB
O MPUOCTAHOBMEHWUN AENCTBUS UM 06 aHHY/IMPOBAHWM COOTBETCTBYHIOLLEN NIMLEH3MN B YCTAHOB/IEHHOM
3aKOHOAATENbCTBOM Poccuickon denepaunm nopsiake;
HanpasfieHne B OpraHbl MPOKypaTypbl, APyrne npaBOOXpPaHUTENbHbIE OpraHbl N0 NOABEAOMCTBEHHOCTU
MaTEPUANoB ANS PELLIEHNS BOMPOCOB O BO3GY>XAEHWM YroOMOBHbIX AEN MO MpWU3HaKaM MpPeCTYnieHuH,
CBSI3@HHbIX C HApYLUEHMEM YCTaHOBMEHHbIX 3aKOHaMM M WHbIMKU HOPMATMBHbLIMW MPABOBLIMM AKTaMM
Poccuickon depepaunm npas noTpebutenen;
obpalleHne B Cya C 3asBfeHMsIMM B 3alMTy nNpaB NOTpebutenel, 3akoHHbIX WHTEPECOB
HEOMNPEeAENEHHOro Kpyra noTpebutenei, a Takke C 3asiBNEHMSIMA O NWKBUMAAUMM W3rOTOBUTENS
(ucnonHuuTens, npofaBua, YMNOJHOMOYEHHOW OpraHuM3auuM, uMnopTepa) /aMbo O npekpaweHun
AEATENbHOCTU MHAMBMAYANbHOrO  NpeanpuHUMaTens (YNOMHOMOYEHHOr0  MHAMBMAYANbHOro
npeanpyHUMaTenst) 3a HeoAHOKpaTHoe unu rpyboe HapylleHue YCTaHOBSIEHHbIX 3aKOHAMU U UHbIMU
HOPMaTMBHbIMMU NpaBoBbIMU aKTaMu Poccuickomn depnepaunu npaB noTpebuTenen.
3. YNONHOMOYEHHbIV (heaepanbHbiit OpraH UCMOMIHUTENBHOM BNAcTM Mo KOHTPosto (Haa3opy) B obnactu
3almMTbl NpaB noTpebutenein (ero TeppuTopuasnbHbIE OpraHbl), @ TaKXe WHble heaepasnbHble OpraHbl
MCNOMHUTENBbHOM BNacTu (MX TeppuUTOpUasbHblE OpraHbl), OCYLLECTBASIOWME (PYHKLUMM MO KOHTPOSIO U
Haa3opy B obnactu 3awwmThl NpaB noTpebuTenelt u besonacHocT ToBapoB (paboT, ycnyr), MoryT 6biTb
NPUBMEYEHDBI CYAOM K YY4acTUIO B AeNe WK BCTynaTb B AEN0 MO CBOEN MHULUMATUBE MW MO MHULMATUBE
NNL, YHacCTBYIOLWMX B Aefe, ANs Aayv 3aKIoYeHNs No Aeny B Lensx 3alwuThl npaB noTpebutenen.

4. ®epepanbHbli  OpraH WCMOMHUTENBHOM BAcTK, OCYWECTBASIOWMIA  dYHKUMM MO BbipaboTke
roCyapCTBEHHOW MONWUTUKM B 0651aCTV 3alwMThl NpaB NoTpebuTenein, AaeT pasbsCHEHUS MO BOMPOCaM
NPUMEHEHNS 3aKOHOB W MHbIX HOPMATMBHbLIX MPaBOBbLIX akTOB Poccuiickon deaepaumm, perynnpyrowmx
OTHOLLEHUS B 06NMacTU 3alWMTbl NpaB MOTPebUTENEN, a TaKXe YTBEPXKAAET MOSIOKEHME O MOpAAKE
PacCMOTPEHUS  YMOSIHOMOYEHHbIM  (beAepasnbHbIM - OPraHOM  WUCMOSIHUTENIbHOM BACTU MO KOHTPOSIO
(Hag3opy) B obnactv 3awmuTbl NpaB noTpebuTenei (ero TeppuTOpuanbHbIMKM OpraHamu) aen o
HapYLUEHNM 3aKOHOB M MHbIX HOPMATWUBHBLIX NPaBOBbIX aKTOB Poccuiickon degepauunn, perynupyoLmx
OTHOLLEHUS B 0611aCTK 3alWmTbl NpaB NoTpebutenen.

CraTbsa 41. 0693aHHOCTb M3roToBUTENS (MCNONMHWUTENS, NMPOAaBLA, YNOMHOMOYEHHOW OpraHM3auun Wm
YNOMHOMOYEHHOIO MHAVBMAYANIbHOTO NpeanpuHMMaTeNs, UMnopTepa) Nno NpeaocTaBneHnto nHdopMaumm
denepanbHbIM OpraHaM UCMOSIHUTENBHOM BNAacTy, YNOMHOMOYEHHbIM Ha MPOBeAEeHMe roCyAapCTBEHHOMO
KOHTPONS M Haa30pa B 06/1aCTW 3aWwmMTbl NpaB noTpebutenen (Mx TeppuTopuanbHbIM OpraHaMm)

M3roToButenb (MCNONHWTENb, NpoAaBeL, YMOMHOMOYEHHAs! OpraHM3auus WM YNOSIHOMOYEHHbIN
MHAMBMAYaNbHBLIN NpeanpuHUMaTenb, MMNOpPTep) Mo TpeboBaHWMKO YMOMHOMOYEHHOro (eaepanbHOro
opraHa WCMOMHUTENbHOW BNacT MO KOHTponto (Haa3opy) B obnactv 3awmTtbl npaB notpebutenen (ero
TEpPPUTOPUAnbHLIX OPraHOB), @ TaKXe WHbIX deaepanbHbiX OPraHoB MWCMOMHUTENbHON BRactu (MUx
TeppUTOPUAsbHBIX OPraHOB), OCYLLECTBASAIOWMX PYHKUUM NO roCyAapCTBEHHOMY KOHTPOSO U HaA30py B
obnactu 3awmnTbl Npae notpebutenei n 6e3onacHOCTM ToBapoB (paboT, ycnyr), Ux AOMKHOCTHLIX JIUL
06513aH NpefoCTaBUTb B YCTAHOBNEHHbIN MMM CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO, 06bICHEHMS



B MWUCbMEHHOW W (WUNK) YCTHOW opMe M MHyl0 MHGOPMaUMo, HeobXxoauMMylo [ANs OCYLLECTB/IEHUS
yKa3aHHbIMM (eaepanbHbLIMU  OpraHaMy  UCMONMHUTENBHOM BNact U UX  AO/MHKHOCTHLIMU - NIULAMU
MOHOMOYUIA, YCTAHOB/EHHBIX HACTOSILLMM 3aKOHOM.

CraTba 42. YTpatuna cuny .

Cratbsi 42.1. TMONHOMOYMS BbICLUMX WCMOSIHUTENbHBIX OPraHOB FOCYAAPCTBEHHON BNACTM Cy6bEKTOB
Poccuiickon depepaumnm B 061acTv 3almMTbl NpaB noTpebuTeneit

BbICLUMIA MCMOMHUTENbHBIN OpraH roCyAapCTBEHHOM BNacTW COOTBETCTBYIOWEro cy6bekTa Poccuiickon
deaepaumm OCyLLECTBASET MEPONPUSATUS MO peanu3aLimm, 06ecreyeHmnio 1 3almUTe nNpaB noTpebuTenen u
B Npefenax CBOMX NOoSIHOMOYMI MPUHUMAET ONpeaeneHHbIeE Mepbl.

CtaTbsi 43. OTBETCTBEHHOCTb 3@ HapyLUeHWe NpaB NoTpebuTeneil, YCTAaHOBEHHbIX 3aKOHAMU U UHBIMU
HOPMaTMBHbIMW MPaBOBLIMK akTaMun Poccuiickoin deaepaunm

3a HapyweHue npae notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW U MHbIMK HOPMATUBHBLIMU MPaBOBbIMU
aktamnm  Poccuiickon  ®epepaumn, npogasel  (MCMOMHWTENb, W3rOTOBUTENb,  YNOJHOMOYEHHas
opraHv3auusi WM YNOJIHOMOYEHHbI  MHAMBWMAYaNnbHbIM  MpeanpuHUMaTenb, WMMMopTep) HeceT
aAMVUHUCTPATUBHYIO, YrOJIOBHYIO MWW TPaXAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuinckon degepaumm.

Cratbsa 44. OcyllecTB/eHne 3aWuTbl NpaB NoTpedbuTenen opraHaMm MeCcTHOro CaMoyrnpaBieHNs

B uensx 3awuTbl NpaB noTpebutenein Ha TEPPUTOPUM MYHULIMMNANBHOMO 06pa3oBaHNS opraHbl MECTHOIO
CaMoynpaBfieHns Brpase:
paccMaTpuBaTh Xanobbl NOTpedbuTenei, KOHCYbTUPOBATbL MX MO BOMPOCaM 3allWThl NpaB NnoTpebuTenein;

obpallaTbcs B Cyabl B 3alIMTY nNpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenen).

MNpn BbisSiBNIEHMM No Xanobe notpebutens ToBapos (paboT, ycnyr) HeHaaexalwero Kadecrsa, a Takxke
OMAaCHbIX ANS1 XKWM3HW, 340POBbsl, MMYLLECTBA MOTPEGUTENEN U OKpYyXXaroLlen cpeabl HesaMeaMTeNbHO
n3Bewatb 06 3ToM (eaepanbHble OpraHbl UCMOMAHWUTENBHOW BNAcTW, OCYLLECTBASAIOLLME KOHTPOSb 3a
KayeCcTBOM M 6e30MacHOCTbIO ToBapoB (paboT, ycnyr).

CraTbs 45. MNpaBa 06LiecTBeHHbIX 06beANHEHMI NOTPebuTenen (Mx accoumaLmii, COL30B)

1 . lpaxpaHe BrpaBe 06bLEAVHSATLCS Ha [A0OPOBOSILHOW OCHOBE B 06LIECTBEHHbIE 06bEAUHEHUS
noTpebutenen (Mx accoumaumm, Cor3bl), KOTOPblE OCYLLECTBSIIOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beaMHeHM (MX accoumaumii, COK30B) WM 3aKOHOAATENbCTBOM Poccuiickomn
®epepaumn.

2. ObulectBeHHble 06beanHeHUs noTpebuTenen (MX accoumaumm, CO3bl) AN OCYLUECTBIEHWUS CBOMX
YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTenibHbiXx TpeboBaHui k ToBapaM (paboTam, ycnyram), a Takxe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATWMBHbLIX MPaBOBbIX akTOB Poccuickon depepaunn, perynvpyrowmx
OTHOLWEHUs B 06n1acTy 3awmTbl NpaB noTpebutenen;

NpoBOAUTbL HE3aBUCUMYIO IKCNepTu3y KadectBa, 6HesonacHoctu ToBapoB (paboTt, ycnyr), a Takxe
COOTBETCTBUSI  MOTPEObUTENbCKMX CBOMCTB TOoBapoB (paboT, ycnyr) 3asBfeHHOM npoaaBLaMu
(U3roTOBUTENAMM, UCMONHUTENSMN) MHADOPMALIUK O HUX;

npoBepsaTb CobnofeHne npaB noTpebutenen M npaBua  TOProBoro, ObITOBOrO M MHbIX BUAOB
obcny>xuBaHusi NOTpebuTenei, CocTaBNsTb akTbl O BbISIBNEHHbIX HapYLIEHWUSX MpaB noTpebutenen u
HaNpPaBNsATb YKa3aHHble akTbl A1 PaCCMOTPEHUS B YNOSIHOMOYEHHbIE OpraHbl roCyAapCTBEHHON BnacTy,
a TaKkxke MHhOPMMPOBaTb OpraHbl MECTHOIO CaMOyrpaB/ieHUst O BbISIBMIEHHbIX HApyLUEHMSIX, Y4acTBOBaTb
No npocbbe noTpebuTenel B NpoBeAeHNM 3KCNepT3 no akTaM HapyLleHUs NpaB noTpebutenen;



pacnpoCcTpaHaTb MHMOPMaUMO 0 nNpaBax noTpebuTenein n o HeobxoaAMMbIX AEWCTBUSX MO 3almTe 3TUX
npaB, O pe3yfnbTaTax CPaBHUTENbHbIX UCCNEAOBaHWI KayecTBa TOBapoB (paboT, ycniyr), a Takxke WHYHo
nHgopMaLmio, KoTopas byaeT cnocobCTBOBaTh peanu3auunn npaB M 3aKOHHbIX MHTEPECOB NoTpebuTenei.
Mybnukyemble OOLWECTBEHHBIMM 0b6beaMHeHUsIMM  noTpebutene (MX accoumaumsmMu, COKH3aMM)
pe3ynbTaTbl CPAaBHUTENBHbIX MCCNeA0BaHUIA KayecTBa TOBapoB (paboT, yciyr) He SBNSKOTCS peKnamoi;

BHOCUTb B dhefiepasnibHble OpraHbl UCMOTHUTENBHOW BNAcTW, OpraHM3aumnmn NpeasioXeHns 0 NPUHATUN Mep
Mo MOBbLILEHMIO KayecTBa ToBapoB (paboT, ycnyr), N0 NpMOCTAHOBNEHMIO NPOM3BOACTBA M peanusaumm
TOBapoOB (BbIMNOMHEHUS1 pPaboT, OKa3aHWsi YCNyr), Mo OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT,
yCnyr), He COOTBETCTBYIOLUMX NPEAbSBASEMbIM K HUM W YCTAHOBJ/IEHHBIM 3aKOHOAATENbLCTBOM POCCUIACKON
depepaumnn 0 TEXHUYECKOM perynnpoBaHMmn 0bsizatenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl MPOKypaTypbl M deaepanbHble OpraHbl UCMOMHWUTENbHOW BacT MaTtepuasnbl O
NPVBEYEHUM K OTBETCTBEHHOCTWM /UL, OCYLLECTBSIIOWMX MNPOM3BOACTBO M peanusaumio TOBapoB
(BbINONIHEHME paboT, OKas3aHWE YC/yr), HE COOTBETCTBYHOLIMX MPEAbSBNSEMbIM K HUM 0653aTesbHbIM
TpeboBaHMSM, a TaKXe HapylwalowWwmx npaBa noTpebuTenei, YCTaHOBNEHHbIE 3aKOHaMU W UHbIMU
HOpPMaTMBHbLIMM MPABOBLIMK akTaMu Poccuiickon deaepaumm;

obpalwaTtbca B OpraHbl MpOKypaTypbl C MpocbbamMu MPUHECTM MNPOTECTbl O  MPU3HAHWUM
HeAeNCTBUTENbHBIMU  aKTOB  (befepanbHbiX OpraHOB  WCMOSIHATENIbHOM  BRacTW, aKTOB OpraHoB
WCMOMHUTENBHOM  BnacTu  cybbekToB  Poccuiticko  degepaumm WM akKTOB  OpPraHOB — MECTHOro
CaMOynpaB/ieHNsl, MPOTMBOPEYALLMX 3aKOHaM M WMHbIM PErynpyolmnM OTHOWEHUS B 0611acTi 3aluuThl
npaB noTpeduTener HopMaTUBHbLIM NPaBOBbLIM akTaM Poccuiickon deaepaumm;

o6pallaTbCa B CyAbl C 3asBIEHUSAMU B 3alUMTY NpaB noTpedbuTenen 1 3aKOHHbIX MHTEPECOB OTAE/bHbIX
noTpebutenen (rpynnbl NnoTpebuTenemn, HeonpeaeneHHoro Kpyra notpedurtenen).

CtaTbsa 46. 3almMTa NpaB M 3aKOHHbIX MHTEPECOB HEOMPEAENEHHOIO Kpyra noTpebuTenen

YNONHOMOYEHHbIM heaepanbHbi OpraH UCMOMHUTENBHOM BNAacTU MO KOHTponto (Haasopy) B obnactu
3aWuTbl NpaB noTpebuTenelr (ero TeppuTOpuanbHble OpraHbl), WHble eaepanbHble  OpraHbl
WCNOSTHUTENBHON BRacTu (MX TeppuTopuanbHble OpraHbl), OCyLecTBAsowme DYHKUMU MO KOHTPOMO U
HaZa30py B obnactv 3awuThl NpaB noTpebuteneit n 6e3omacHoCTM ToBapoB (paboT, ycnyr), opratbi
MECTHOr0 CaMoyrnpaB/ieHusi, O0bLeCTBEHHble 06beanHEHUs noTpebutenei (Mx accoumaumu, COH3bl)
BNpaBe MNpeabsiBNSTb UCKM B CyAbl O MPU3HAHUM AENCTBUWA M3roToBMTENst (MCMOMHMTENsl, NpoAaBua,
YNOSHOMOYEHHON  OpraHu3auMuM  WAM - YNOSHOMOYEHHOrO  MHAMBMAYANbHOMO  NpeanpuHuMaTtens,
MMnopTepa) NPOTMBOMNPABHLIMU B OTHOLLEHWUWN HEOMNPEAENEHHOrO Kpyra noTpebuTenen n o npekpawieHum
3TUX AENCTBUN.

Mpv yAOBNETBOPEHMM TAKOrO MUCKA CyA 06A3bIBAET NMPaBOHAPYLUMTENS JOBECTU B YCTAHOBMEHHbIW CYA0M
CpOK Yepes CpeAcTBa MaccoBoW MHGMOPMaLIMKM UM UHBIM CNOCO60M A0 CBEAEHMSI NOTPeBUTENEN pelleHne
cypa.

BcTynuBliee B 3aKOHHYKO CUITy peELLEHWME CyAa O MPU3HaHWM AENCTBUIN M3roToBUTENs (UCTMONMHWUTENS,
npoAaBLa, YNOTHOMOYEHHON OpraHM3aumMmn v ynoaHOMOYEHHOTO MHAMBUAYASIbHOrO NpeanpuUHMMaTens,
“MnopTepa) NPOTMBOMNPABHbLIMU B OTHOLUEHUWN HEOMNpPeAENEHHOMO Kpyra notpebutenein obsizatenbHo Ans
CyAa, pacCMaTpYBAIOLLErO MCK MOTPebUTens o 3aliuTe ero npas, BO3HMKLWIMX BCIEACTBUE HACTYMNIEHMS
rpaXkaaHCKO-NpaBOBbIX ~ MOCNEACTBUMA  AEWACTBUMA  M3rotoBuTens  (MCNOMHUTENsi,  MNpoAaBua,
YNO/HOMOYEHHON  OpraHu3auMuM  WAM  YNOSHOMOYEHHOrO0  MHAMBMAYANbHOMO  NpearnpuHuMaTtens,
uMnopTepa), B YacT BONPOCOB, MMeNW /I MECTO Takne AENCTBUS U COBEPLUEHbI I OHU U3rOTOBUTENEM
(ucnonHWTEeneMm, NpoAaBLOM, YNOMHOMOYEHHOW OpraHu3auven Wan YynosHOMOYEHHBIM MHAMBUAYANbHbIM
npeanpuHUMaTesieM, UMNOPTEPOM).

OpHOBpeMEHHO C  yAOBNETBOPEHMEM WCKA, MNpPeabsBIEHHOr0  06LWEeCTBEHHbIM  06beanHEHMEM
notpebutenen (uUx accoumaumen, COK30M), OpraHamMM MECTHOrO CaMOYMpaBfeHUss B WHTepecax
HEeOMNpeaeneHHoOro Kpyra noTpebutenen, cya MNPUHUMAET peleHMe O BO3MELLEHUM Ob6LECTBEHHOMY
obbeanHeHno noTpebuTenen (Mx accoumauum, COK3y), OpraHaM MECTHOro CaMOyMnpaBfiEHUSI BCEX
MOHECEHHBIX MO Aeny CyAebHbIX M3AepPXKEK, @ TakKe MHbIX BO3HUKLIMX A0 06palleHust B CyA U CBSA3AHHbIX
C paccMOTpeHWeM aena HeobXxoaMMbIX pacxodoB, B TOM UMC/E pacxodoB Ha MpOBeAeHWEe He3aBMCUMMOM



3KCMepTM3bl B CJ/ly4ae BbISIBNEHMSI B pe3ynbTaTe MNPOBEAEHUS TaKOM 3KCMEPTU3bl  HapyLUeHUs
0bs3aTenbHbIX TpeboBaHW k ToBapaM (paboTaM, ycnyram).

Mpe3naeHT Poccumnckon depepaunm

MockBa, JJoM CoBeToB
7 eBpansg 1992 roga N 2300-I



